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Product July/ October/ January February March April
September | December /June
3C Solutions
3C Unified Communications Manager v9.2.1 v9.3.0
3C UC Client v9.2.1 v9.3.0
3C Mobile Client Apple I0S v9.300
3C Mobile Client Android v9.210 v9.300
Business ConneCT Solutions
Business ConneCT V10.1 V11
Platforms
SIP@Net 6.6.1 6.6.2
SL2100
SV9100 R10 10.3 R10.5
SV9300 V7 V7.2
SV9500 V7 V7 Issue 4.0
Applications
MA4000 System Management 16.0.3 16.0.4
MA4000 Expense Management 11.0.0.5
UM4730 / UM8000
IP DECT 6.6.5 6.6.7 6.8
InGuard v1.7
SMB / InApp’s for SV9100 and SL2100 InHotel v1.8
InReports v1.8
InFIAS v1.7.7
uMobility R6.0
BX Series 7.2.250
MobiCall v10
MobiBox V8.3 v10
iCall New parts New parts
MyCalls for SV9100 V5.1.0.6 V5.2
MyCalls for 3C V5.1.0.6
UNIVERGE Integration Platform V1.5 V1.6 V1.7

The underlined releases are considered as major releases in the SWA-program.

General information about the content of the coming NEC product releases is presented in the next chapters and it is based on
the current roadmap plans, both content and release dates are subject to changes without prior notice.
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3C Solutions

UNIVERGE 3C v9.3.0

e End User Experience Enhancements
o File Transfer in chat session of UC Client

e Platform Enhancements
o Dialling Plan per Zone

Zone B
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AP ™ Dial Plan B
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e NMC (NEC Meeting Center) Integration
0 The Web Collaboration Module from the
NMC is the successor of the 3C CMM €
o 3Crelease v9.3.0 does not require trunk  Allifil
licenses anymore for the 3C/NMC A '%%,
integration

UNIVERGE 3C Clients

NEW | : | Newly introduced
v : | Already supported
- : | Not supported
n.a. . | Not applicable
Application — | UC Client Mobile Client
Release — | V9.3.0 V9.210 | V9.300

Operating System — | Windows macOS Android = Android | iOS
File Transfer in chat session NEW NEW - - -
Minimize audio calls n.a. n.a. NEW v NEW
Reply to IM from notification screen n.a. n.a. NEW v -
Device Contacts n.a. n.a. 4 vV NEW
Answer audio/video per preference of caller/callee v v NEW v -
Copy/paste in dial pad \'2 \'2 4 Y4 NEW
Ringtone 4 4 v v -
Emoticons NEW NEW 4 vV \2
Basic Car Kit integration (e.g. Apple CallKit) ! n.a. n.a. - - v

1) Apple CarPlay and Google Android Auto are future roadmap items
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Business ConneCT Solutions

BusinessConneCT V11
e Improve Monitoring / reporting
e Extend not ready reason capabilities
e Improve GDPR support (easy deletion/tracking)
e Compliances (Open SSL)
e Integrations:
o StorMagic for redundancy
o ChatVisor for Web browsing further improved (easy setup)
o SaySimple: Moved to Official FB business API.
o OBI4Wan: Chatbot integration has been added and available on project basis

Platforms

SV9100 R10.3
e DT900 Portal Mode support

SV9100 R10.3
e Delayed Ring for IRG - Gives the ability to set the delay before ringing at extensions in a ring
group, allowing staggering of phones ringing within a Ring Group.
e SIP Trunk Password Length Enhancement - Expanded to 64 Char
e InUC GUI Enhancement

SVvV9300 V7.2
e DT900 Portal Mode support

SV9500 V7 Issue 4.0
e DT900 Portal Mode support
e Internal SIP Trunk support on SV9500 Appliance and SV9500SE Models

SIP@Net 6.6.2
e Corrective maintenance
e Adaptive & Lifecycle maintenance
o Android Push Notification support for ST500
o DT900 Standard SIP supported
o Security update: OpenSSL 1.1.1
o Support for Microsoft Windows 10 IoT Enterprise 2019 LTSC OS running on ISS-3

Applications

IP DECT 6.6.5
e Both name and number are shown during a call (SIP)
e Display update during call transfer (SIP)
e Improved call history especially in the case of call transfer (SIP and ISIP)
e Preference of local name lookup instead of hame sent by PBX (SIP and ISIP)
e Idle display showing information from the PBX like day/night status and active forwarding (ISIP)
e Selection of name presented on display (handset hame or name from PBX) (ISIP)
e Park hold; park key can also be virtual, user can use the softkey (ISIP)
e External calls to a virtual extension will show calling number (ISIP)
e Call Reject (ISIP)
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IP DECT 6.6.7
e Interworking with Bluetooth Locators (first phase functionality)
e Call forwarding indication on DECT Handset display for SV9500

IP DECT 6.8
e New release
e Enhanced DECT Security
e Voice Quality Management (OVOC)
e Bluetooth Locator solution
e Parallel release IP DECT Cloud Server 1.0.

MA4000 System Management 16.0.4
e Support GT890 for SV9300 / SV9500 / SIP@Net.
e SV9500 extensions can belong to multiple UCD groups
e SV9500 Day/Night Mode can be set using API

MA4000 Expense Management 11.0.0.5

e Ad Hoc reports enhancements, like
* Pivot Crosstab Functionality
= predefined templates
* Masking capabilities

e Enhance the support of 3C Bar\Unbar provisioning for virtual numbers, which are not connected

to a station.

e My Portal improvements:
= Allows to filter by ‘Original Phone Number’ field
= new columns have been added for ‘user name’, user blocked’ and ‘user role’
= One time charge can be added in bulk

e Disk space optimisation and collection performance improvement

e Calls Summaries by Category report expanded with Pin Codes

e Budget amount can now be imported
e Group name added to Hunt Group call list report

InGuard v1.7
e Link to InReports within InGuard alerting e-mail to retrieve call records

InHotel v1.8
e Reports - Out of order, House Status, Hotel Overview, Room rate deviation and more...
e Cancellation fees — Define fees for booking cancellations
e Communication screen for staff with task management

InReports v1.8
e Report generation does not require Internet access/Google API

InFIAS v1.7.7
e Integration with OnQ and Hotsoft8
e Integration with BCT and MyCalls Operator Console

MycCalls v5.1.0.6
e New SIP trunk call recorder now contained within MyCalls
e Runs on a single PC
e Email Notification and alerts
e Support for 256 bit encryption

MyCalls v5.2
e RTP Streaming for SV9100 to allow call recording of ISDN and analogue trunks.
e Internal Call Recording for IP Extensions
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MobiCall V10
e Cloud Support

iCall
e Various parts
e iCall Patient Station (SIP speech)
e New Netrix

UNIVERGE Integration Platform V1.5
e Enhanced workflow designer with intuitive step picker
e Adapters can now be selected from an adapter store
e New adapters

UNIVERGE Integration Platform V1.6
e New adapters, like Amazon Lex, Promag Wiegand and Salto Hospitailty
e Notifications have been added to show when Adapter Type updates are available.
e An Update All function was added to the Adapter Types page.
e Triggers Inline warnings will display on the Triggers page if you input a workflow, adapter, or
event which does not exist.
e Workflows UIP adapters are easier to run on a remote machine by using an Adapter Hub.
e Workflows Step picker in workflow designer was enhanced to display tooltip text.

UNIVERGE Integration Platform V1.7
e Integration with UNIVERGE Blue
e Enhance Adapter Store to allow easy reference of documentation.
e Allow comments to be in workflow steps to make it easier to customize an example workflow.
e Send email notifications to the administrator when system events occur (e.g., expired license).
e Enhanced DT Terminal adapter for Hot Desking (personal settings)

uMobility R6
e New management portal
e Improved call handling without using mobile-data
e Database security, high-availability
e TLS/sRTP and NAT
e New Synergy client for messaging
e uMobility5 client with native integration
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