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MyCalls Call Recorder Migration Promotion Extension. 

 

NEC is delighted to announce the extension of its popular call recorder migration program for the 

SV9100.  The promotion allows customers to take advantage of NEC’s very latest call recording solution 

with a discount of 50% off the MSRP.  Call recording is a critical part of modern communications 

infrastructure, and this offer allows customers to keep up to date with all the latest call recording features 

and security enhancements.  The offer is extended for a final time until June 30th 2022 so this is the last 

opportunity to make use of this promotion and move customers onto a NEC supported solution.   

 

Support is no longer available for the previously available call recording solution 

 

 

10 Reasons to Migrate  

 

1. Entirely NEC supported solution.  Being on the latest release means you’ll have access to the 

very latest fixes and enhancements. 

2. Call Recording on any trunk type including ISDN* / Analogue* or SIP. *Only on SV9100 CP20 

3. Internal Call Recording – an essential requirement in certain business types. 

4. Installation & configuration are now contained within MyCalls making managing call 

recordings a seamless task. 

5. Compliancy: Call Recording retention policy – store calls for a fixed number of months helping 

you comply with GDPR regulations. 

6. Email alerts can be sent if calls haven’t been recorded or diskspace is running low. 

7. Upto 256 bit encryption – a mandatory feature in certain sectors. 

8. Flexible deployment – especially useful when deploying in a Netlink environment where trunks 

are located at multiple sites. 

9. Enhanced Reporting – calls that are paused can exclusively be reported against.  This makes 

demonstrating compliance for auditing purposes easier than ever before. 

10. LMS Licensing which is flexible and resilient. 
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Documentation  

 

A guide is available on BusinessNet that explains the step-by-step process that can be followed to 

migrate.   

 

There is also a PowerPoint template prepared which allows you to easily create customer facing materials 

explaining the reasons why they should migrate.  This also contains materials around the ISDN switch 

off and reasons to switch to SIP.  Click here to open the template. 

 

 
 

 

Availability  
 

This promotion is available until June 30th 2022 and will not be extended beyond this period. 

 

https://www.nec-enterprise.com/content/files/MyCalls-Call-Recorder-Editable-Promo-Powerpoint-Nov-21.pptx

