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Phase-Out of UC Connector 

 

This bulletin is to inform you of the phase out of the UC Connector which is a “plugin” for Microsoft 

Skype for Business (SfB) client.  Since  Microsoft's UC business moved to MS Teams, there is no 

need any more for the UC Connector.   

Note that Teams Calling integration function is provided by SP350's Teams integration function. 

 

Phased-Out Items 
 

The following items are to be phased out  

Product code Description EON EOD EOS 

EU910093 UC Connector Lic 31032022 31032022 31032023 

EU910100 UC Connector x 100 Lic 31032022 31032022 31032023 

EU910101 UC Connector x 500 Lic 31032022 31032022 31032023 

EU910102 UC Connector x 1000 Lic 31032022 31032022 31032023 

EON - End of New deliveries. The product cannot be ordered for new system sales. Existing systems can still be expanded 
with additional hardware.  
EOD - End of Deliveries Both new and expansion sales of the hardware/software are no longer available. The hardware and 
its associated firmware are no longer maintained, however repair or replacement service is still available.  
EOS - End of Service. All service on the product have ended. For Smart IT related hardware and software support contracts, 
the support will be honored until the end of support date in the contract. 

 

 

Availability & order Information 
 

The status of the UC Connector portfolio will change to EOD (End Of Deliveries) per the 31st of 

March 2022. 

 


