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Announcing phase out of windows–based Prophix CPQ 

 

 

Dear Valued Business Partner, 

 

As you are aware, NEC Enterprise Solutions EMEA has successfully introduced Prophix CPQ as successor to our ‘old’ windows-

based Prophix for the ordering and configuration process in the recent months. 

 

This new version of Prophix is fully web-based and can be used on mobile devices as well. We have received very positive feedback 

from many of our Business Partners and trust you are appreciating the enhancements the new tooling brings as well. 

So now, after more than 20 years of service, the ‘old’ windows-based Prophix has reached its’ retirement.  

As from Monday, October 4th 2021, this ‘old’ Prophix can therefore no longer be used for creating configurations and placing orders 

towards the NEC Enterprise Solutions EMEA Order Desks in Hilversum (NL) and Nottingham (UK). 

 

Please note that conversion of project files from the ‘old’ Prophix to the new Prophix CPQ is supported: At the BizApps home page 

there is an App called “BizApps Info”, in the CPQ section there are FAQs, which you can find via the following link:  

URL directly to the FAQ:  

https://apps.nec-enterprise.com/nec1d/f?p=210:2:11789793591::::G_APP_CG:05DCD0F8ECB44D16B8A337780F761F10 

 

In case you still need authorization to use the new Prophix CPQ, please contact your NEC sales representative. 

For any other support you would need regarding Prophix CPQ, please consult our Sales Support (CaSS) team, or register a call via 

Call Registration in BusinessNet. 

 

Thank you very much for your understanding. 

 

Arjan Dekker 

Director Customer Operations 

NEC Enterprise Solutions EMEA 
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