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Phase-Out Announcement: MyCalls Analogue & ISDN Call
Recorders

NEC would like to inform you about the immediate phasing out of the MyCalls Analogue and ISDN Call
Recording packages (There is still a small stock of ISDN call recorder, please enquire via order desk).

Phase-out items

‘ Product code Iltems EON EOD EOS

EU9S09389 SL2100 MyCalls Rec. 4ch Ana. Pack 14.10.2019 14.10.2019 | 14.10.2020
EU9S09390 SL2100 MycCalls Rec. 8ch Ana. Pack 14.10.2019 14.10.2019 | 14.10.2020
EU9S09391 SL2100 MyCalls Rec. 2cct BRI Pack 14.10.2019 14.10.2019 | 14.10.2020
o | EUS09392 SL2100 MyCalls Rec. 4cct BRI Pack 14.10.2019 14.10.2019 | 14.10.2020
3 EU9S09393 SL2100 MyCalls Rec. 8cct BRI Pack 14.10.2019 14.10.2019 | 14.10.2020
‘J EU9S09394 SL2100 MycCalls Rec. 8ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
¥V | EU909395 SL2100 MyCalls Rec. 16ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909396 SL2100 MyCalls Rec. 30ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909397 SL2100 MyCalls Rec. 60ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909398 SL2100 MyCalls Rec. 90ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909250 SV9100 MyCalls Rec. 4ch Ana. Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909251 SV9100 MyCalls Rec. 8ch Ana. Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909252 SV9100 MyCalls Rec. 2cct BRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909253 SV9100 MyCalls Rec. 4cct BRI Pack 14.10.2019 14.10.2019 | 14.10.2020
8 EU909254 SV9100 MyCalls Rec. 8cct BRI Pack 14.10.2019 14.10.2019 | 14.10.2020
g EU909255 SV9100 MyCalls Rec. 8ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
(?) EU909256 SV9100 MyCalls Rec. 16ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909257 SV9100 MyCalls Rec. 30ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909258 SV9100 MyCalls Rec. 60ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909259 SV9100 MyCalls Rec. 90ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020
EU909260 SV9100 MyCalls Rec. 120ch PRI Pack 14.10.2019 14.10.2019 | 14.10.2020

Any previous platforms are already EON and EOD.

EON - End of New deliveries. The product cannot be ordered for new system sales. Existing systems can still be expanded with

additional hardware.

EOD - End of Deliveries = EOM - End of Maintenance. Both new and expansion sales of this hardware are no longer available.
The hardware and its associated firmware are no longer maintained, however repair or replacement service is still available.
EOS - End of Service. All service on the product have ended.




