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LMS General

L- 3 O, EAAT OA - AT ACAI AT O 3A0OOA0O6 ET A 1 O00E.

Using LMS- picture

_(féﬂt Maintenance PC
o~ L
A LMS Access
A System Access

LMS functions

The License Management Server (LM8)Wéeb based oolfor NEC products which:
- delivers licenses to thBusines®artner

- keeps administration of licenséattached or activatefl

- deliverssoftware assurancg SWAnits to the Business Partner

- keeps administration of\8A units(available andssigned

License shipping

2 KSYy [AOSyasSa KIF@S 0SSy 2NRSNBR Fd b9/ FyR GKS 2N
by NEC to théicenseBin(License Administration Pagef)the Business Partner.

The User will receive anriail notification from BusinessNet.

SWA Unit shipping

When SWA Units have been ordered at NEC and the order is being processed the SWA Units will be
Wi KA LYINEQRI®thedSWA Units Bin (Software Assurance Page) of the Business Partner.

The User will receive anriail notification from BusinessNet.

LMS User accounts and Login

A Business Partners User will obtain an LMS User account, dependant if LMS Usessuj@ésl (NEC).
Login LMS is done via BusinessiaOrder Management, License Generatand then click on the
LMS button.

Author: E. Bosscha Page7
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LMSPages

Once logged in LMS the User has access t8tistnes$artners own License environment, comprising:
- CustomerAdministration Page

- License AdministratioRage

- ToolsPage

- Software Assurancede bnly visiblewith SWA User role)

- Home page

- Help page

Customer Administration Page
AFGSNI £ 23Ay aStSOG GKS [/ dza (2 Y Sddate)Rnéw ¢istomar. NI G A 2y t | =
Enter the details you want (some are mandatory)

C2NJ SIIOK /dzat2YSN) @2dz Oy ONBIGS 2yS 2N Y2NB [/ dzad
Customer Locations.

Enter the details you want (some are mandatory), System ldacdware Key codare the most

important ones.

License Administration Page
When the new customerhas beercreated then select the License Administration Page.
Select the Purchase Order and attach licenses wanted (selected quantity can be changed).

Customer Licenses Page

On the @stomer Licenses Page you can activate the attached licenses.

Before activation yo may detach one or more licenses; these will be returned td_ibense Bin of the
Business Partner.

After activation licenses cannot be detached anymore.

Tools Page
TheTools page is used for search and lapkfunctions

Software Assurance Page (only visible with SWA Distributor or SWA Dealer role)

On the $ftware Assuranc@age the purchased SWA Units, free to be assigned, are displayed.
Furthermore the Prospective SWAcations can be viewed; these are the Locations with activated
licenseswhichhave no SWA assigned yet.

Home Page
The Home Page displays some shortcuts to pages mentioned above

Help Page
¢KS 1St tF3aS A& a2yt AyS KStL¥E 2y @ NRAR2dza LINE OSRdz
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s A~ PPN

Licensesand SWA UnitsOOOAAEET Co
The general principlef LMSs: licenses can just be added to each other.

This is applicable for all licenses

- Licerses with a quantity; e.g. 5 x 20 seats + 20 seats = 120 seats
- License indicating a version; eM3 +V4 + V6 =V6

Same is applicable to SWA Units.

License expansion

Expansion of licenses can be accomplishefigtyadding licenses.
In most situations SWA Units need to (a@d can beadded as well.

Products supported and Hardware Key Code formats (example s)
The licenses for following system types areated and administerelly LMS

System Type

Hardware Key Code formégxamples)

SL1000/SL1100 28000141316

SL2100 3810004626 AD

SVv8100 BCT 1904024412

SV910aCP10 340209224568

SV9100 CP20 4410011575A6

SV8300 18CYAPS00000000BJZA3190QK
SV9300 36LYRAABKOOO0O00000CP10A087HY
SV8500 22CC538207AFD8320640CD57x0

SV8500 (SRIGC)

22-12112606486-613 TEMPKEY

SV950@tandard Server Model

35G00N360103F0S0007490B6EMyfer
entering IP addres$23.0.0.16

SV950Application Server Model

35G00N470108E0SOA8832EF2d3Po

SV9500 Small Enterprise Model

MAC Address 6CE4DA01378C
Result HWKC 351A488E8B068683DFC26C7D

IS3000 SIP@Net Server
(Dongle)
(CPU3000)
(CIE2)

(Dongle less)

aa0014SA279283418AA

aa00241C960002104009202345AA
aa00241A95621555421 1xb3G45AA
aa0016HN242703562600AA, after entering FC
hvpc030pbx.devninec.local

3C/ BCTor 3C CAT2 / BCT

3CB6CES81EEGHer entering domain name

DECT

1009FFFE

MA4000 / EMand BCTfor SV8300 (LMC) | LM18CYGPS00000000BJ12329QK

MA4000 / EMand BCTfor SV8500 (LMC) | LM22CC38207AR05902B40CD57x0O

MA4000 / EMand BCTfor SV7000 (LMC) | LM01PZPC3500000000H2TRPG23/

MA4000 / EM and BCT for SV9300 (LM( LM36LYRAABKOO0O000000CP10A087HY

MA4000 / EM and BCT for SV9500 (LM({ LM35G00N470108E0SOA8832EF2d3Po
MA4000 / EMand BCTor iS3000 (LMC) | LMI®014SA279283118
LMIS00241C960002104011%2845
LMIS00241A95621555421322845

LMI®016HN242703562600

Author: E. Bosscha
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MA4000 / EM an@®CTfor 2000IPS (LMC)

LMXXXXXXXXXXXXX (15 characters)

BCT(Dongle)

aa0014SA27928818AA

CTI (LMC)

[similar to MA4000 (LMC]

BXOVOCHW Model

9551484(7 or 8 ! digits Serial Numbeér

BXOVOCSW Model

358744541284567 @lor 15digitsMachinelD)

BX/OVOC OVOC

66E55234A97A (Hex characters)

Univerge Integration Platform (UIP)

LM16717688D912171C3E3E603E1836

External Products supported and Hardware Key Code formats (examples)
External Products are products for which the licenses aterated by LMS, but which originate

from an external source.

The licenses for followingxternal Productategory products aradministered by LMS.

System Type

Hardware Key Code formétxamples)

RCC

aa0014SA27928319AA

UM4730

11-10465697

Expensévlanagement (protect.dat)

"Dongle ID" 66045123

MobiCall (Master or SupervisoQr
MobiBox (Master only!)

1A2F (4 Hex characters)

Author: E. Bosscha
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Trial periods , demo licenses and service licenses
{2YS LINRPRdzOGA KIF @S | Wt A QBrgoseS or foNsBrdce pukg8shish 2 R F2 NJ i N.

Trial period SV8100
An SV8100 system can ruithout a license fildor a period of 60 days.

It is strongly recommended that the @laytrial license is only used in circumstances where it is not

possible to install aeal license that would have been downloaded from the LMS. If the 60 day trial
expires without a real license being installed, then the SV8100 will only operate using unlicensed
features.

The 60 days starts from when it is first turned on (set to 1pimmand 9055-01. At this point in time, a
timer starts counting down from 60 days.

Author: E. Bosscha Pagell
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Demo license and Service license

For ®me Product like SV8100 and iS3096u may obtain a Demo license or Service License from LMS.
This function allows you to opeail features for a limited tim@eriod and for a limited number of times
per Customer LocatiorHardware Key Cogle

You may obtain the Demo license on the Customer Location page.
9 Select the Customer Administration paged select the customer

LMS User (with SWA

N Ec Empowered by Innovation Role)

Date: Apnl 02, 2013
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

License Administration g ustomer Administratio
== License Administration: Review new license orders, attach licenses i : = ™ customers and sites associated
and return licenses

KS

[atN

 Selecti KS / dzai2YSNI [20FdA2y IyR OtA0]l 2V
Note that initially 2demo licensesper Customer Locatioare available

LMS User (with SWA

Empowered by Innavation Role)
NEC

Date: April 02, 2013
8l logout

Home License Administration Customer Tools SoftwareAssurance Help

License Bin: All Attached and Activated Licenses for Customer Location

Location Name SIPENat - hvo13120003A Anton Philipsweg 1, Hilversum Noord Holand Nederland 1223KZ
Hardware Key Code a2a00145A2732E883507AA
System 53000
Location Id d10d0af9-d78a-446b-932e-7cd2828c637b You have 2 demo license(s) |21 Cenarate Demo License '

Application ! ! ! L

Az Status Agresment# Expires SWA Units required
Name
52000 Bl soso-Tmzx7ITEA-N  02/28/2014 Available:
5647
Author: E. Bosscha Pagel?
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i Select the Checkbox and click Proceed button

LMS User (with SWA

N Ec Empowered by Innovation Role)

Date: Apnl 02, 2013
8l logout

Home i 0 SoftwareAssu

G ETO

License Bin: All Attac

Location Mame SIPENet — hvol3120003A Anton Philipsweg 1, Hilversum Moord Holand Nederland 1223K2
Hardware Key Code a2aD0145A2792883507AA

System 53000

Location Id d10d0afa-d78a-446b-932e-7 You have 2 demo license(s) left. Generate Demo License

Application g ;
H Status Agreer i
Name h |i ali ii i«_ 5

Demo Licenses once acfivated cannot be deactivated or returned. only 2

W

153000 ‘ S0IS0-TMZY  Demo license can be generated per location. To continue Demo License Available:
Activation, select the checkbox and Click on Proceed. 5647
Agree to accept terms of License Agreement.

[ Attached Licenses

[[] Software Key Code Pa Cancel i SalesOrder

9 Click on the Download button for downloading the Demo Licditese

LMS User (with SWA

Em| red by Innovation Role)
NEQC :enrowereany

Date: April 02, 2013
&l logout

e Administration SoftwareAssurance

£\, License File was generated successfully

License Bin: All Attached and Activated Licenses for Customer Location

Location Name SIPENet - hvo13120003A Anton Philipsweg 1, Hilversum Noord Holand Nederland 1223KZ
Hardware Key Code aa00145A2792E83507AA
System 53000
Location Id d10d0afe-d78a-446b-932e-7cd38e8c637h You have 2 demo license(s) left. Cenerate Demo License
Demo Ense
Application < A
N AL GreeM  The Following File(s) were available for download:
153000 ‘ 50150-TMZXG No. Name Download Available:
5647
lics_aa00145A2792883 507AA zip
Attached Licenses
- Note
" [F] Software Key Code par License File was generated successfully SalesOrder
Cancel
A ———
Author: E. Bosscha Pagel3
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Note thatthere isnow 1 demo license lefffor this Customer Location

LMS User (with SWA

N Ec Empowered by Innovation Role)

Date: Apnl 02, 2013
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

License Bin: All Attached and Activated Licenses for Customer Location
Location Name SIPENet - hvol 21200034 Anton Philipsweg 1, Hilversum Noord Holand Nederland 1223KZ
Hardware Key Code aal014542792883507AA
System 53000
Location Id d10d0af3-d78a-446b-932e-7cd3828c637h Cenerate Demo Licanse

Author: E. Bosscha Pagel4
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License Transfer in case of Hardware Replacement ( Defective Equipment)
The CPWor Donglexontains the Hardware Key Code.

In case the CP{dr Donglebecomes defective it tsato be replaced by a neane.

As aconsequence licenses have to be transferred to the iawdware Key Code

This procedure is called hardware replacemg@gnanually executed by thHEC LMS Administrafor

Procedure during office hours
1. T1/T2 BusinesBartnerchecksif new CPU boar¢br Dongle)s available

2. T1/T2 Business Partnezquess & &dwarereplacement as follows:
1 Entera Call at theCall registratioron BusinessNet

URL=http://businessnet.neeenterprise.com/Processes/Cdlleqgistration/Pages/Home.aspx
0 Subject: Request Hardware Replacement
0 Application: <select> License Desk
1 Descriptiort describe as clearly as possible what you request and mention:
0 Hardware Key Codef CPUor Dongle}o be replaced
0 Hardware Key Codgf the new CPWor Dongle)

Remarks

9 T2 Business Partner makes this request to the T1 Business Partner
9 No orderis required

3. NEC MS Administratoperformsa &dwarereplacement in the LMSand delivers new license
file(s) to theT1/T2 Business Partner

4. T1/T2 Business Partnastalls/ adivatesLicense(s)
1 Savenewlicense file to PC
T Install new license file in stem

5. T1 Business Partner sends defective @RUDongleYo NEC for repair according the standard RMA
procedure.

Author: E. Bosscha Pagel5
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Procedure outside office hours

1. T1/T2 Business Partneecksif new CPU boar¢br Dongle)s available

2. T1/T2 Business Partnezquess & &dwarereplacement as follows:
9 Entera Calin the Call registratioron BusinessNet

URL=http://businessnet.neeenterprise.com/Processes/Cdlleqgistration/Pages/Home.aspx
0 Subject: Request Hardware Replacement
0 Application: <select> License Desk
9 Description; describe as clearly as possible what you request and mention:
0 Hardware Key Codsf (PU(or Dongle}o be replaced
0 Hardware Key Cod# the new CPor Dongle)

Remarks

9 No order is required
1 New license files can only be supplied during office hours.

3. T1/T2 Business Partnases the trial periodDemo license or Service licenséjlewaiting for new
license files.

4. T1/T2 Business Partner installs / activates License(s)
1 Savenewlicense file to PC
T Install new license file in system

5. T1 Business Partneends defective CPor DongleYo NECfor repair accordinghe standard
RMAprocedure.

Author: E. Bosscha Pagel6
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LMS Login

Login LMS is done via BusinessNet

1 Select Order ManagemengtLicense Generator

N Ec Empowered by Innovation

E—— BusinessNet
_ NEC EMEA Parfner Portal

Home  Company My Account  Products and Solutions MEC Programmes  Order Management Tech £

Home Information Order Management

Home News Archive ‘T‘\ | = 1" Order Status
Search | . . Web Shop
HELP on Busi Het : Outlet Store

on BusinessHle rr]

i 17™ ANNUAL CO '. Licence Generator

Support Contact Entries _ 3
TechSupport Incidents (TE) - License Desk
User Support AfricaCom - 11-13 November 2014 - CTICC Cape Tow., 2" eDellvery Genter

ICT Service Desk

9 Click on the green LMS button

N Ec Empowered by Innovation

e BusinessNet
_ NEC EMEA Partner Portal

Home  Company My Account  Products and Solutions NEC Programmes  Order Management Tech Support Marketing & Sales  Training

View All Site Content Home = Licence Generator
Main menu
. i Asked Questi Access to LMS
requently Asked Questions From today, the LMS will be accessible via a Single-Sign-on mechanism directly from Businesshet..
Browse Documents A dedicated account for accessing LMS is no longer necessary.

. You can use the button below to access the LMS.
Editors menu

Browse Pages
Browse Pictures
Browse Articles

WMove tems
WMenu Links
FAQ Tvoes

You will arrive at the HOME page (see below)

Author: E. Bosscha Pagel?
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LMS Home page
All working procedures staftom the LMS Home page

LMS User (with SWA

NEC Empowered by Innovation Role)

Date: March 13, 2014
&l logout

Home License Admimistration Customer Tools SoftwareAssurance Help

License Administration Customer Administration
uLicenze u

(>

-

Administration: Review new license orders, attach This section helps you to define new customers and sites
licenses and return licenses associated with customers where the licenses will be registered
to.

LMS News Update QSWA Unit Administration

Your window to |atest news from NEC License Portal This section helps you to Administer new SWA Unit Shipments

Easy Nav - Customer Location/ License
Use this tool to search Customer, Customer Locations and
navigate to either Customer Locations page or customer
location licenzes page.

This functionality is available on other pages and accessible
by clicking on the following icon.

LMS License handling procedure

Next sections are meant to guide the Business Partner through the steps necessary to create a license

file for an NEC system.

General way of workin g

NextFOUR STERBould beexecutedin general to create a licensée for an NEC system.

V.

Qreate thenew Qistomer (if existing skip this step)

Qeate thenew QistomerlLocation (system name witHardwareKey Code)
Select and attach thdicenses

Activate the licenses and download license file

These steps are explainedritore detail with SV8100 as an exampile next sections.

Author: E. Bosscha Pagel8
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. Create New Customer
T hy GKS 12YS tIF3S Of A07] oftfet SNV K SIMIA2ESI\2 W SNI dzRIVA W3S
& AO1 ic2gnyforCkdat® New Customer

LMS User, Partner X

NE‘ Empowered by Innovation Date: March 13, 2014
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

QETe

Create New Customer

|Ea-]

CompanyName Address

=== NEW CUSTOMER NAME **** * STREET AND NUMBER * * TOWN OR VILLAGE * * AREA * * COUNTRY * * ZIP C( s Z
BCT Migrated to LMS = ==== w2
Berts ALE Business - - o ]
Berts Umobility Business Allee Holahop Wasserfall Holland (so schon) 1234 i [Z
Chris" s Business Anton Philipsweg 1-NDEV Lab Hilversum Moord-Holland Mederland 1223KZ e o]
Dirks Business KOC 139 Hilversum MNoord-Holland Nederland 1223KZ s =
Gerards Business KOC 107 Hilversum Noord-Holland Mederland 1223KZ Err 2
Koning en Hartman Energieweg Delft Zuid-Holland Nederland 261365 B ]
Robs Business KOC Hilversum Moord-Holland Metherlands 1223KZ trr =
ROMICO B.V. Slokkerweg 14 Rotterdam Zuid-Holand MNederland 2470BD iem 7]

Page [1 of 2 (g View 1- 10 of 18

M5 (V6.0.0.0) Copyrisht © 2007 - 2014 NEC Enterprise Communication Technologies, Inc. All Rights Reserved.
1 Enter the Customer Detailike BusinessNY S T | R Rahi Refe®ncSND® X

[Reference Note (Customer Number) will be visible in the SWA Pasalvell
 Qick2 y 0 ddicat®y W
LMS User, Partner X

NE‘ Empowered by Innavation Date: March 13, 2014
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

Business Mame Contact Mame

*** NEW CUSTOMER A *** *** CUSTOMER CONTACT PERSON ***

Country Fax (optional)

== COUNTRY == ‘I i
Address E-mail

* STREET AND NUMBER *** EMAIL@ADDRESS.OFCUSTOMER

City Email must be valid

Phaone
=== PHOME NUMBER *=*

w2 TOWN **

State/ Province

FE AREA ERP Reference Code

ZIP/ Postal Code

eference Mote
** ZIP CODE *
NEW! E CUSTOMER NUMBERa

Author: E. Bosscha Pagel9
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[l. Create New Customer Location
9 b20iA0OS YSaal3asS W/ dzaid2YSN) g1 a ONBIGSR adz00Saaftd
T A0l 2y GKS f ARIOIW/ANBIQI S / dzad2YSNI
LMS User, Partner X

NEC Empowered by Innovation Date: March 13, 2014
&l logout

Home License Administration Customer Tools SoftwareAssurance Help
G EBLO |

Customer was created successfully.

| Create Custcmtsr Location I

Create New Customer Location

1 Enter Location nameSelectSystem type andnter Hardware Key Code
[You may enter a Reference Note on the Customer location as well]
M dick on buttonéCreate

LMS User, Partner X

NE' Empowered by Innovation Date: March 13, 2014
8l logout

Home License Administration Customer Tools SoftwareAssurance Help

“#% NEW CUSTOMER A ***
“ STREET AND NUMBER *** , *** TOWN *** **%* COUNTRY ***

Location Name System
L OCATION A *** SV8100 v

Primary Hardware Key Code

Address
191006832827
* STREET AND NUMBER ***
ciy Hardware Version (Optional)

w5 TR #%*

- Software Version (Optional}
State/ Province

"+ AREA ™

Count Reference Mote(Optional)
o NEW'! =** | QCATION NUMBER. ***

** COUNTRY ***

ZIP/ Postal Code
** ZIP CODE ***

Author: E. Bosscha Page20
Date: Octaber 2019



LMS10.x User Guide&/2 | 2019

T b2GA0OS YSaal3S ¢/ daAad2YSNI[20FGA2y s a ONBI

LMS User, Partner X

NE' Empowered by Innovation Date: March 13, 2014
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

| % Customer Location was successfully created I

“#* NEW CUSTOMER A ***
“ STREET AND NUMBER *#** , **% TOWN **%, *** COUNTRY **=*

 ClickonBackB&kR ¢ (12 NBUGZNFOIRA #Y dfaxi2¥YS NI
9 View the result: Customer Location has been created.

LMS User, Partner X

NE' Empowered by Innovation Date: March 13, 2014
8l legout

Home License Administration Customer Tools SoftwareAssurance Help

GOE O

“** NEW CUSTOMER A *** Change Customer
® STREET AND NUMBER *** [ %% AREA *%*%, =% COUNTRY *** B

|
F JL > I

Hame Hardware Key Code
== | QCATION A **- SW8100 191006832827 v % = 7 B

Author: E. Bosscha Page21
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Remark:

If the Customer already exists you can createritbey Customer Locatioas follows:
i Select the Customer Administration menu
9 Qick on the Locton Icon in the Customers List

LMS User, Partner X
N E' Empowered by Innovation Date: December 28, 2012
8l logout

Home License Administration Customer Tools Help

Customers: Displays all customers
CompanyName Address
Gerards Business KOoC 107 Hilversum Moord-Holland Nederland 1223KZ T w
SVN Business 1300 Royal Ln  Irving Texas United States 75063 R (&
==** NEW CUSTOMER NAME ==** * STREET AND NUMBER * * TOWN OR VILLAGE * * AREA * * COUNTRY * * ZIP ‘ 7
Locations

9 Click on the + Icon to create the new customer location
T 9YGSN) /dzali2YSNI [ 20 GA2y RSGFAfa yR Of A0}

LMS User, Partner X
N E‘ Empowered by Innovation Date: December 28, 2012
&l logout

Home License Administration Customer  Tools Help

Customer Locations: This page lists customer locations Create new customer location
*#F+* NEW CUSTOMER NAME *+*%* Change Customer
* STREET AND NUMBER * , * AREA *, ¥ COUNTRY * B
MName Hardware Key Code
** Location A **- SVE100 191000343919 v 4 ) ] L.:-;
Author: E. Bosscha Page22
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. Select and Attach Licenses

Access the licenses Bin
Licenses can bedind in the licenses Bin die LMS.
1 On the Home Page click on either tklenud | NJ a

[ A OSy & Sora IR bityowetah NI G A 2 v €
GKS tAY]l a[A0SyasS ' RYAYAAOGNI A2y ¢
N Ec Empowered by Innovation II:_JI:t: L[l)f::er ;n::rrtzr;:agn)iz
&l legout

Home License Administration Customer  Tools

Help

icense Administratiop

Customer Administration
= |icense Ad TETRETIEw new license orders, attach licenses, This section helps you to define new customers and sites associated
return licenses and reship licenses with customers where the licenses will be registered to.

JLMS News Update yEasy Nav - Customer Location/ License
Your window to latest news from MEC License Portal

Select Customer

4

=2
oEm®

Select Customer Location

-@ =L
-

Then you will arrive at the Licenses Bin.

Author: E. Bosscha Page23
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The Licenses Bin

LMS User, Partner X

NE‘ Empowered by Innovation Date: December 27, 2012
8l logout

Home License Administration Customer Tools

™, 9

License Administration: Revi

| Available Purchase Orders License Administration By Parts

Purchase Order Part Name({Number) Qty Sel
PO12 =
PO123456 -SWVE100 =

| Recently Attached Licenses

Attached Customer Purchase Order Part Name({Number) Qty

| Recently Activated Licenses

Activated Customer Purchase Order Part Name{Number) Qry
1211712 SN Business,Building123 PO12 MA4DOD IPS EXT LIC(100) { 391950 ) 2
1211712 SN Business,Building123 PO12 MA4DDD Wersion 10 Lic ( 390908 ) 2
1211212 Gerards Business.Lab1 iS3000 Lab1 iS3000 lics MA4D00 LAPS Ext Lic Unlimited { 391955 ) 1
12/12M2 Gerards Business Lab1 iS3000 Lab1 iS3000 lics MAADDD IPX/SWVTISVES Extension lic { 390924 ) 5000
1211212 Gerards Business Lab1 iS3000 Lab1 iS3000 lics MAAD00D SIP@MNet Extension Lic ( 3919938 ) 9999

T {St800 GKS tAOSyasa dizyhy8linkingidn dé FuichagefOflert dzNOK | & S

LMS User, Partner X

N E' Empowered by Innovation Date: December 27, 2012
&l logout

Home License Administration Y Tools Help

/) 9

License Administration: Revi

IAvaiIable Purchase Orders License Administration By Parts

[ &=

Purchase Order Part Name({Number) Gty Sel
PC12 =2 LK-5Y5-256 PORT LIC{BE107573) 1 1

PO123456 -5VE100 ) LK-S¥S-IP-TRUMK1-LIC(EE107582) 5 5
1 1

LK-5Y53-SMDR-LIC SMDR License(EE107576)

LK-5YS-IP-TERMIMAL-1-LIC{BE107535) 20 20
Author: E. Bosscha Page24
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Select license part numbers and quantity before attachment
At this stage you may change the License part numbers to be attached

1. If all licensesire neededand quantity icorrectii K Sy R 2 y Q (i iere &@ prdceéd viiti A y 3
YySEG &aGSLIY a! Gial OK [ AOSyasSas

2. If alower quantity of alicense is needed then cligk & ffifdfand nter quantity needed

IAvaiIable Purchase Orders License Administration By Parts

I |

Purchase Order Part Name{Number) City Sel

PO12 =& LK-5%5-256 PORT LIC(BE107573) 1 1

PO123456 -SVE100 =& LK-5YS-IP-TRUNK1-LIC(BE107582) 5 3
LK-5¥5-SMDR-LIC SMDR License(BE107576) 1 1

LK-5Y¥S-IP-TERMINAL-1-LIC{BE107585)

3. If a particuladicense isiot neededat all then clicky’ ¢ fielanélSy G SNJ ljdzr yiGAG& ané

| Available Purchase Orders License Administration By Parts

I =y

Purchase Order Part Name{Number) Oty Sel
PO12 =) LK-5¥S-SMDR-LIC SMDR License{BE107576) 1
PO123456 -SVE100 = LK-SYS-IP-TRUMK1-LIC(BE107582)
LK-5Y5-256 PORT LIC(BE107573) 1 1
LK-S¥S-IP-TERMINAL-1-LIC(BE107585) 20 20
Author: E. Bosscha Page25
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Attach licenses

When donewith selection of the License part numbers and the proper amount proeaddllows

T /t AOPRRIKSodzli G2y

Available Purchase Orders

L &=

Purchase Order Part Name{Number)

PO12 =) LK-5YS-IP-TERMINAL-1-LIC(BE107555)

PO123456 -SVe100 LK-5Y'5-256 PORT LIC(BE107573)
LK-SYS-IP-TRUNK1-LIC{BE107582)

&

LK-5YS5-SMDR-LIC SMDR License{BE107578)

Remark:

License Administration By Parts

In this example no changes are made (no licenses are desekutiego quantities are changed).

7

T /ftA01 G(GKStona! GGl OKé 06 dz

_ License Part - BE107585 - was successfully added/ updated to the list License Part - BE107573 - was successfully added/ updated to
the list License Part - BE107582 - was successfully added/ updated to the list License Part - BE107576 - was successfully added/

updated to the list

License Administration: Review new license orders, attach licenses, return licenses, reship licenses.

Available Purchase Orders

I e

Purchase Order Purchase Order Part Name
PO12 = ¥ P0123456 -SW8100 LK-5Y5-IP-TERMINAL-1-LIC
P0123456 -SVE100 = H PO123456 -SV8100 LK-5Y5-256 PORT LIC

# PO123456 -SWE100 LE-5YS-IP-TRUNK1-LIC

¥ PO123456-3W8100  LK-5YS-SMDR-LIC SMDR License

Number

BE107585%
BE107573
BE107582
BE107576

Qty

License Administration By Parts

Sel

e asrm (s

Author: E. Bosscha
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1 Select the Customer location by entering (part of) the Location name or Hardware Key Code
9 Click in the Blue Area to select the proper location (there may be more locations displayed)

Customer Location Selection ®

Select Customer

** | ocation A **( 191000343919 ) |

Cancel

1 Verifyif you have selected thaght Qustomer locatiorof the proper Customer
¢ /ftA01 GKS a!Gidl OKé odzitGzy

Customer Location Selection x

Select Customer
Select Location
-ﬁv‘* Location A =( 191000343919

Mame: ™~ NEW CUSTOMER MAME =~
Location Mame:™™ Location A ™

Address: ¥ STREET AND MUMEER ~ .. ~ TOWMN OR VILLAGE =, ~

AREA *, * COUNTRY *
Cancel
-

Now licensesire attached to the Customer Location.
GGl OKSR [AOSyaSa INB WNBASNIBSRQ T2NJ I OQGAGIGAZ2Y 2
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If licenses are attachegbu may proceed with
9 Activation or

1 Undo the entire (or part of the) attachment by detaching licenses;teeaext paragraph

LMS User, Partner X
N E' Empowered by Innovation Date: December 28, 2012
&l logout

Home License Ad i Customer Tools Help

G B4,

License Bin:

) R * STREET AND NUMEER ~ ,  TOWN OR VILLAGE “ * AREA ™ ¥ COUNTRY * = ZIP
Location Mame =¥ Location A =¥
CODE ~
Hardware Key Code 191000343919
System SVE100
Location Id

You have 2 demo license(s) left. Cenerate Demo License

| Attached Licenses

|:| Software Key Code Part Name{Number) Oty Purchase Order SalesOrder
I:l SG199MITSDJETCPNATUY LK-S5%S-256 PORT LIC ( BE107573 ) 1 PO123456 -SV3100 SO 1280877 - SWa100 lics ‘p‘
I:l AATIMKXCHITHNTA43IMLESE LE-SYS-IP-TRUNK1-LIC { BE107582 ) 5 PO123456 -SV3100 SO 1280877 - SWE100 lics ‘p‘
I:l TV191JTEBJGFVSTKNTES LK-5%¥S-SMDR-LIC SMDR License { BE107576 ) 1 PO123456 -SV3100 SO 12808677 - SWE100 lics ﬁ‘
I:l HN51364JPHNSEGJNFAFAZY LK-3%S-IP-TERMINAL-1-LIC ( BE107585 ) 20 PO123456 -5Va100 SO 1280677 - SWE100 lics ﬁ‘
(0 Actvate
| | Activated Licenses
Software Key Code Part Name{Number) Qty Purchase Order SalesOrder Activated

Author: E. Bosscha Page28
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Remark:
When you are on the Home page you cart@the Customer locatioticenses page 6 2 S A G K W9l a
b I @sfollows:
1 Enter (part of ) the location name éfardware Key Code In the Easy §@ustomer location
field
1 Click in the bluareato select the proper location (there may be more locations displayed)
T /tA01 2y GKS aiél1S YS (2 /daAaG2YSNI[20FGA2Yy fAC

LMS User, Partner X

N E' Empowered by Innovation Date: December 28, 2012
&l logout

Home License Administration Customer Tools Help

License Administration Customer Administration

License Administration: Review new license orders, attach licenses, This section helps you to define new customers and sites associated
return licenses and reship licenses with customers where the licenses will be registered to.

LMS News Update Easy Nav - Customer Location/ License

Your window to latest news from MEC License Portal
Select Customer

- -
d dom

Select Customer Location

Author: E. Bosscha Page29
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Detach licenses
If licenses arattached, but not yet activated,op may still detach one or more licenses, e.g. if you
made a mistake.
To detach licenses do following:
9 Looking at Licenses attached to the customer location, click on the Detach Icon

1 Attached Licenses

|:| Software Key Code Part Name({Number) Oty Purchase Order SalesOrder
D B8G199MITSDJBTCPNATUY LK-5YS-256 PORT LIC { BE107573 ) 1 P0123456 -5Va100 S0 1280677 - SVE100 lics
[C] AATIMXCHITNTA43MLESE LK-SYS-IP-TRUNK1-LIC { BE107582 ) 5 PO123456 -5VE100 S0 1280677 - SVE100 lics & Detach license from Location

Detached licenses are returnedoK S [ A OSy &S . A yitchdddi cghfbe Bédyfor 6 S  NB
another Customer location.

License Administration: Review new license orders, attach licenses, return licenses, reship licenses,

1 Available Purchase Orders License Administration By Parts

I | ey

Purchase Order Part Name{Number) Gty Sel
PO12 = LK-5Y¥5-256 PORT LIC(BE107573) 1 [t
PO123456 -5VE100 )

Author: E. Bosscha Page30
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IV. Activate Licenses and Download License file
WARNING:be aware thatlicense activation cannot bendone !!!

On the Customer location Licenses Page:
1 Select all ienses (checkbox at the top) or each individual license to be activated
T /tA01 2y GKS a! OGA@I(iS¢ odzitzy

LMS User, Partner X

N E‘ Empowered by Innovation Date: December 28, 2012
8 legout

Home License Administration Customer Tools Help

C @woe

License Bin: All Attached and Activated Licenses for Cusfomer Location

) . = STREET AND MUMEBER * . * TOWN OR VILLAGE * * AREA ~ ¥ COUNTRY = * ZIP
Location Name =¥ Location A~
CODE ~
Hardware Key Code 191000343919
System SVB100
Location Id You have 2 demo license(s) left. Cenerate Demo License

Attached Licenses

Software Key Code Part Name{Number) Qty Purchase Order SalesOrder
1
5
1

HY19BBXBIEICVDKS2ZNOW LK-SYS-256 PORT LIC ( BE107573 ) PO123456 -SV3100 SO 1280677 - SVB100 lics ¥
AATIMXCH1THTA43MLESE LE-5YS-IP-TRUNK1-LIC { BE107532 ) PO123456 -5V3100 S0 1280677 - SVE100 lics p“
1V191ITEBJGFVSTKNTES LK-SYS-SMDR-LIC SMDR License ( BE107576 ) PO123456 -SV3100 SO 1280677 - SVB100 lics ¥
MNE1964JPNIEGINFAFAZV LK-SYS-IP-TERMINAL-1-LIC { BE107585 ) 20 PO123456 -SV8100 ==

Activated Licenses

Software Key Code Part Name({Number) Qty Purchase Order SalesOrder Activated

1 Mark the checkbox to agree with the Licensgreement
T /tA01 2y GUKS at NPOSSR¢ odzidz2y

Licenses once aclivated cannot be deaclivated or returmed. VWe advise users

to make sure that the license are intended for the location it iz attached to. If
you want to continue aclivating selected licenses, select the checkbox and
Click on Proceed

| Agree to accept terms of License Agreement.

P rﬂceg Cancel

Author: E. Bosscha Page31
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It may take some timéo create the License fildut after awhile the License file download box will
show up.

T /tA01 GKS a52¢yf2FReé odzidiz2y G2 R2gyft2FR GKS A

License Activation x

The Following File(s) were available for download:

Mo. Mame Download
.
1 34391 VDES2ZNOW-4 lic i
Mote

License File was generated successfully

Cancel

e

T /EA01 W-Q 2N a/+yOSté odzidz2y G2 0Ot2asS GKS R2gy
License Activation
The Following File(s) were available for download:
Mo. MName Download
1 24391 9VDKE2ZNOW-4 lic [g}
Mote
License File was generated successfully
Author: E. Bosscha Page32
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The licenses are now activated.
This situatioris permanent and canndie undone.

[ Activated License

Software Key Code Part Name{Number} Gty Purchase Order

HV19BBXBIEICVDKS2NIW LK-SYS-256 PORT LIC ( BE107573 ) 1 PO123456 -SV8100
ANTIMAXCHITNT A43MLESE LK-SYS-IP-TRUNK1-LIC { BE107552 ) 5 PO123456 -SVE100
TWIS1JTEBJGFVSTKNTES LK-SY5-SMDR-LIC SMDR License ( BE107576 ) 1 PO123456 -5V8100
MNE1964JPNIECINFAFAZY LK-SYS-IP-TERMINAL-1-LIC { BE107585 ) 20 PO123456 -SV8100

Regenerate Licenses
& OfAO01AY3

Author: E. Bosscha
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iKS

awS3I Sy SNI (iLiSense dlaaihdicdwhloa & agaiO | y

SalesOrder

SO 1280677 -
S0 1280677 -
S0 1280677 -
SO 1280677 -

Activated
SVE100 1i12/28/2012
SWVE100 127282012
SVE100 12282012
SVE100 JL2Ra00

‘ @ Regenerate ’
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Activate Licenses for Applications using LMC

SomeApplications e.g. MA400(Bystem ManagemenMA4000 Expense ManagemenET|, BCTand
UlPuse additional Software called License Management QlieMC)or keeping administration of the
licenses.

The licensedor the Applicationsare being activateth LMSon a Hardware Key Code of arABX (e.qg.
SV8300, SV850(%3000 simlar to normallicense activatiomprocedure as described in previous
sections.

The LMS will create thiecense file as usual

Notes
1 LMC interfaces between PBX afydplicationto read the thrdwareKey Code from the PBX
1 LMC keeps administration of thieenses and the &tdwarekey Code reattom PBXas well
1 UIP useaninternally by LMC (V6) generated HWKC

Using LMC- picture

PC Application
(MA4000)

BusinessNet',”’
<7 AP

[1] Define customer / location (HW Key Code)
Attach licenses to Hardware Key Code

IP-PBX | Generate License file

- SV8300 ﬁg\ [2] Dovynload Iicenge file . .

- SV8500 5_”\7 [3] Login LMC and install license file
- SV7000 Maintenance PC

- 153000 A LMS access (login via BusinessNet)

- 2000IPS A Maintenance Tool
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Reship Licenses (for Distributors only)

hyte Ay OFrasS (4KS .daAaAySaa tINIySN KIFa W5aBini NRA 6 dzi 2
G26FNRa y20KSNJ . dzaAySaa tIFNIYSNI 6A0K &a5SIfSNkwSa

AnotherpreNB |j dzA a8 A S A & ( K lfofiParthér KPadingt Y ihs Hednfse? ig LMSO S ¢

Nextstepsshould befollowedto reship licenses:
1 Select licenses for reshipment
1 Enter theDealer/Reseller (destination) information
1 Reship

These steps are explained in more detail in next sections.

Select licenses for reshipment
T D2 (42 GKS [AO
i Select the Purchase Order
1 Adapt the quantity (if rquired)
T /ftA01 2y GKS a! RRé¢ odzidzy

w»
<
Q)¢
(¥p])
Q)¢

LMS User, Distribr X

NE‘ Empowered by Innovation Date: January 02, 2013
8l logout
Home License Administration vustomer  Tools
License Administration: Review new license orders, attach licenses, return licenses, reship licenses.

 Available Purchase Orders License Administration By Parts

I ey

Purchase Order Part Name{Number) Gty Sel
PO12 & MA4000 IPS EXT LIC{100)(391950) 8 8
MA4000 Version 10 Lic(390905) 8 3
Author: E. Bosscha Page35
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I Check proper License part numbers selegadd A O] 2y (GKS awSaKALX o0dzii:

LMS User, Distribr X
N E‘ Empowered by Innovation Date: January 02, 2013
&l logout

Home License Administration Customer Tools Help

/) 9

'@ License Part - 391950 - was successfully added/ updated to the list License Part - 390908 - was successfully added/ updated to the
list

License Administration: Review new license orders, attach licenses, return licenses, reship licenses.

1 Available Purchase Orders License Administration By Parts

[ &4

Purchase Order Purchase Order Part Name Number Qty Sel
PO12 ) * Po1z MMA4000 IPS EXT LIC(100) 391950 & 8
¥ pPo12 MA4000 Version 10 Lic 390908 & 8

Enter Dealer/Reseller (destination) information and reship
9 Enter the Email address of an LMS user at the Dealer, enter Sales Order estthB& Order no
T /ftA01 2y GUKS G{ KAL) hNRSNE odzili2y

LMS User, Distribr X
NE. Empowered by Innovation Date: January 02, 2013
&l legout

Home License Administration Customer Tools Help

Dealer E-mail address Associate Information
L@ MS User, Dealer Y (edwin. bosscha@nec-unified.com)] Associate Name: Dealer Y
Location Name:Edwins Dealer Location
Sales Order Number Address: Vechtstraat 41,,, Den Ham, Drenthe, Nederland
S0-12345

Purchase Order Number
PO-12345

#  Name{Number) Qty
1 MA4000 IPS EXT LIC(100} 8 X
2 MA4000 Version 10 Lic s X

. Ship Order
L

Author: E. Bosscha Page36
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M Click on Submit Order button

[} LITOE ¥
£ Do you want to Proceed with this Order Shipment.

To Continue, click Submit Order.
To edit, click Cancel.

Submit Order Cancel

P
Then Licenses will now be reshipped from the Distributor Business Partners Licenses Bin to the Dealer
Business Partners Licenses Bin.

Display reshipped ( Resold) licenses
The Distributor Business Partnmay checkreshipped(resold)licenses as follows:

9 Go to the Tools menu
T /ftA01 2K ObwWéa%2Zft R

LMS User, Distribr X

NE' Empowered by Innovation Date: January 02, 2013
&l logout

Home License Administration Customer Tools 1elp

5 KOl 2
Locations License Returns
View and Search all Customer Locations based on Name and Wiew the list of all License Parts that were returned from your
Hardware Key Code dealer location

uResold License

View and Search all Shipments from your Dealer Location

uParts Returned by Reseller

View and Search all Parts that were returned from resellers

Author: E. Bosscha Page37
Date: Octaber 2019



LMS10.x User Guide&/2 | 2019

The order information of the Reshipped licenses is now being displayed.

LMS User, Distribr X

NE‘ Empowered by Innovation Date: January 02, 2013
Bl legout

Home License Administration Customer Tools Help

Processzed On Sales Order Purchaze Order Ship To

01/02/2013 50-12345 P0O-12345 Edwins Dealer Location :]}
Part Details

9 Click on Part details for License part numbaand quantity information

Mumber Mame Oty
391950 MAZD0D IPS EXT LIC(100) -4
390908 MALDOD Version 10 Lic 1

Author: E. Bosscha Page38
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Impersonate Dealer/ Reseller (for Distributors only)

When aDistributorislogged inwith its own User account hean assist its Resellers through
impersonation.

By impersonation th®istributor canlogin with aReseller Useraount

When logged in as Reseller the Distributor will see the same as the Reseller and can do the same actions
as the Reseller.

Impersonation will be possible only in case a relation exists between the Reseller and Distributor.
The relation is based upahK S Wa KA LILJA y 3 | fcPartaer W (0O Sesetm2MS).t I NIi y S NJ

Suppose Distributor X wants to Imperson&esellery

Next steps should be followed tmpersonate a Resellevhen a Distributor is logged on with its own
User account

9 Sart Impersonation in menu Tools

1 Enter the Dealer/Resellétser logirand click Impersonate
1 When impersonatedte Resellecan be assisted

1 Logout and turn back to owRistributor User account

These steps are explained in more detail in next sections.

Author: E. Bosscha Page39
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Start Impersonation in menu Tools

Logged in with own Distributor User account

i Select menu Tools
9 Click Impersonate

vOrchestrating = brighter world

NEC

Tools

Home License Administration Customer

uLocations
View and Search all Customer Locations based on Name and
Hardware Key Code

uResold! Reshipped Order Lookup

Review and Search all reshipped Purchase Order/Sales Order.

uHardware Key Code Lookup

Search for Details using Hardware Key Code

(5] Purchase/Sales Order Lookup

Search for License Details by Purchase Order

= | Parts Inventory

View and Search all Inventory Parts

SWA Reservations Escalation
Escalate or Cancel SWA Reservations made by your dealers to NEC
Admin

£ Impersonate

Impersanate & Dealer User@ CI|Ck

SoftwareAssurance

Ed Distributor X
Date: December 29, 2016
&l legout

Help

(% | License Returns
View the list of all License Parts that were returned from your
dealer location

Parts Returned by Reseller

View and Search zll Parts that were returned from resellers

uSoftware Key Code Lookup

Search for License Details using Software Key Code

Hardware Replacement
View and Search all Customer Locations based on Name and
Hardware Key Code and Perform Hardware replacement

Customer Locations
View all your Customer Locations

SWA Reservations

View or Cancel SWA Reservations made by your dealership

Author: E. Bosscha
Date:Octaber 2019
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Enter the Dealer -Reseller User Login and click Impersonate
9 Either enter DealeReseller name or-mail address
1  When Useinformation (right side)is populated you can continue impersonation
1 Click Impersonate button

briahter warld Ed Distributor X
L e Date: December 25, 2016

NEC &l logout

\Orchestrating

Home License Administration Customer Tools SoftwareAssurance Help

ser Emaill Name User Information

User Mame: Dealer ¥
{@Deler Y (edbosstha@emea.nec.com|| Associate Dealer Y(53DC7A98-2F86-4EB0-BBSD-
Mame: OCAECF3ASBDC)
Location Mame: Edwins Dealer Location
Address: Wechtstraat 41,, Den Ham Drenthe Nederland 3455PQ
click

When impersonated the Reseller can be assisted
1 Now Distributor X is logged in as Reseller Y and can see and do the same as the Reseller.

. . . IMP:Ed Distributor
\Orchestrating ghter waorlc X/Dealer Y
oot —eTe
N EC 8l logout

Home License Administration Customer Tools SoftwareAssurance Help

(5] License Administration uCustomer Administration
License Administration: Review new license orders, attach licenses This section helps you to define new custamers and sites
and return licenses sssociated with customers where the licenses will be registered
to.
LMS News Update USWA Unit Administration

Your window to latest news from MEC License Portal This section helps you to Administer new SWA Unit Shipments

uEasy Nav - Customer Location/ License
Use this tool to search Customer, Customer Locations and
navigate to either Customer Locations page or customer location
licenses page.
This functionality is available on other pages and accessible by
clicking on the following icon.

&l
[ LWS(QAVE.120.0.0) Copyright & 2007 - 2014 NEC Enterprise Communication Technologies, Inc. All Rights Reserved. |

Author: E. Bosscha Page4l
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Logout and turn back to own Distributor User account
f 2KSY FAYAAKSR ladaraidAayda GKS wSasSttSNI Ot A0l [23

IMP:Ed Distributor
X/Dealer ¥

Date: December 2%, 2016
NEC click = i osout

JOrchestrating

Home License Administration Customer Tools SoftwarefAssurance Help

(] License Administration ) Customer Administration
License Administration: Review new license orders, attach licenses This section helps you to define new customers and sites
and return licenses associated with customers where the licenses will be registered

1 You will turn back to your own Distributor User account

\Orchestrating = brighter world Dll'lhul:lr X
N EC 8l legout

Home License Administration Customer Tools SoftwareAssurance Help

uLicense Administration uCustomer Administration
License Administration: Review new license orders, attach licenses This section helps you to define new customers and sites
and return licenses associated with customers where the licenses will be registered
to.
LMS News Update EJswa Unit Administration

Your window to |latest news from MEC License Portal This section helps you to Administer new SWA Unit Shipments

uEasy Mav - Customer Location/ License
Use this tool to search Customer, Customer Locations and
navigate to either Customer Locations page or customer location
licenzes page.
This functionality is available on other pages and accessible by
clicking on the following icon.

=i

Author: E. Bosscha Page42
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LMS License handling instructions per System Type

The general way of working is:
I.  Create the new Customer (if exiggiskip this step)
II.  Create the new Customer Location (system name with Hardware Key Code)
lll.  Select and attach the licenses
IV. Activate the licenses and download license file

Deviations from theyeneralway of workingor suggestions that might be useful fgystem Typeif
there are anyare mentioned below.

SL1000/SL1100
There are p deviations from theyeneralway of working.

SL2100
There are no deviations from the general way of working.

SVv8100
There are p deviations from theyeneral wayf working.

SV9100 CP10 and CP20

There are no deviations from the general way of working.

Note:

There are two system types SV9100 CP10 and SV9100 CP20, each having its own HWKC range.
You have to select theroper system typebased on the HWKC

SVv8300
There are p devations from thegeneralway of working.

SV9o300
There are no deviations from the general way of working.

Author: E. Bosscha Page43
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SVv8500
There are no deviations from the general way of working.

SV8500 and SRMGC
For SV8500main systemjhere areno deviations from thegeneralway of working

ForSRMGCE or SRMGQS licenses a deviatig way of working is applicable.
SRaD/ KlFla (2 0S RSTAYSR Ia WOKAftRQ t20IiA2y 2F (KS

Next steps have to bexecuted
1. Create the location for the main SV8500 system
2. Attach andActivate licenses on the main SV8500 system
3. Createthelocation forSRMGG I & W O &ianfoRH2 m&ir2SY8500 system
4. Attach and activatedenses for SRIGC(E) oiSRMGGS
5. Activate the licenses and download license file

Create location for the main SV8500 system
M Create location for main SV8500 as usual
1 See new location (Main SV8500) creataelow

LMS User of

N E' Empowered by Innovation Distributor X
Date: March 20, 2013

&l logout

Home License Administration Customer Tools SoftwareAssurance Help

GOE YO
Customer Locations: This page lists customer locations
Tons Business Change Customer
-, - Nederland 5
Name Hardware Key Code
=
Main SW8500- SWVB500 22ETEE11299T790CBCADT 24859614 Y 4 kﬂf:) o L:u_—‘
—_—
SysOp_Dummy_SVa5_1- SVE500 2ZZ2E768917A924054910F10593A1G Y ) B

Author: E. Bosscha Page44
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Attach and Activate licenses on the main SV8500 system
9 Activate licenses on the Main SV8500 as usual
T {SS I OGAGFrGSR ftAOSyasSa oal Ay { =

N Ec Empowered by Innovation

Home License Administration Customer  Tools SoftwareAssurance

Help

LMS User of
Distributor X

Date: March 21, 2013
&l logout

Location Name Main SVE8500

Hardware Key Code 22ET6E11299790CEBCADT24859E814

System SVB500

Location Id 00000000-0000-0000-0000-000000000000

| Attached Licenses

|:| Software Key Code Part Name(Number)

| Activated Licenses

Software Key Code Part Name{Number)
BO223N13CRZELTOAP4AD SVa500 Lic Sys Capacity 384 pris { BE107635 )
HO229DG04P36G6LMES9S SVa300 Lic Sys Software 56 ( BE111937 )

C Eve

License Manager Client Licenses

Gty Purchase Order

Oty Purchase Order
1 SWVE500 lics
1 SVE500 lics

Anton Philipsweg 1, Hilversum Noord-Helland Mederland 1223KZ

SalesOrder

SalesOrder
SVa500 lics
SVa500 lics

Activated
03/20/2013
03420/2013

Author: E. Bosscha ~ Pages
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Create the locationforSR-- ' #h AO OAEEI A8 11 AAOEIT1T 1 &£ OEA
1 CAO0] 2y -AR6 p2RRIfAFYyE LO2Y
INEQC Eempowered by innovation [L)ﬂir?tf:tro(rjfx
Date: March 20, 2013
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

GOEDO©

Customer Locations: This page lists customer locations
Tons Business Change Customer
-, -» Nederland |_-§ |
Name - Hardware Key Code
Main SVE500- SVB500 22ETGE11299790CBCADT24859B14 & % = B |3
[ =
Sy=Op_Dummy_SV85_1- SVE500 22ETE8917A924054910F10599A1G v %6 Add SR-MGC Location | | B2

i Enter a name for the SMGC Location
9 Click on the checkbox

LY B | ALl

Customer Location Details

Customer :
Tons Business
Hame

Loecation Hame Main 3W8500

Anton Philipsweg 1, Hilversum Noord-Holland

Address Mederland 1223K7

SRMGC (E/S)Location Name
SR-MGC{E) for Main Sv3500 system

y selecting the checkbox you are authorizing creation of SRMGC
cation as Child Location for the above customer location. To continue
click on Proceed.

Proceed Cancel

9 Click on the Proceed button

Author: E. Bosscha Page46
Date:Octaber 2019

>

m



LMS10.x User Guide/2 {2019

Now the SRMGC location has been createda | Q WO K @de elogv)y
f Note that the HirdwareKey Codeofthe SRa D/ f 20l GA 2y A& | We¢9at Q YS
9 Click on the Cancel buttdo close the popup

Qo " 1 pCatio
LMS User of
NEC Empowered t E e SRMGC E/S Location was successfully created Distributor X
; Date: March 20, 2013
&l logout

IR AR Click "Cancel” to exit this window _

SOl e
P

{'Y SRMGC E/S Location was successfully created

Customer Locations: This page lists customer locations

ocatl

=]

Tons Business
- ¢ - Nederland

5:@

Name -

Change Customer

E |

Hardware Key Code
Main SV8500- SVa500

22E76E11299790CBCANT24859B14 o ) ] i B3
| I SR-MGC(E) for Main 5V&500 system-SR-MGC(E) for Main SV850(22-130320025726-607-TEMP-KEY o % {; [ =", |_:jl I
| — s —
SysOp_Dummy_SWV85_1- SWa500 22E762917A924054910F10599A1C v “"}_, = B 7
Author: E. Bosscha Page47
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Attach and Activate licenses on the SR-MGCand download the license file

1 Select the licensder SRMGCand click Attach button
9 In Customer Location Selection select Location, chooseBEMPTkey and click Attach button

LMS User of
Distributor X

Date: March 20, 2013
&l logout

N Ec Empowered by Innovation

Home License Administration Customer To SoftwareAssurance Help

L)

License Administration: Review new license orders, attach licenses, return licenses, reship licenses.

s Available Purchase Orders License Administration By Parts

I | ==

Purchase Order Purchase Order Part Name Number Gty Sel

Purchase Order V8300 Licenses (F8 ¥ SRMGC licenses PO12 SR-MGC Lic Sys Capacity 1 port EUS00050 1000 500

SWE500 lics (=8 ¥ SRMGC licenses PO12 SR-MGGI(E) Lic Sys Software 56 EUS00074 1 1

PO-Lic order test

SRMGC licenses PO12345

Select Customer

i
elect Location
lgip SV8500 system( 22-130320025726-607-TEMP-KEY )

] Recently Attached

Attached Customer Mame: Tons Business Number) Qty
Location Name:SR-MGC(E) for Main SVE500 system-SR-MGC(E)
far Main SVES00 system
Address: Anton Philipsweg 1.,, Hilversum, Noord-Holland,
| d Mederland
Recently Activate
- v
Activated Customer Number}) Qty
0320613 Tons Business * A SR-MGC location shares a parent to child relationship with Sys Capacity 384 pris { BE107635 ) 1
i the main SV8500 PBX. When acfivating SR-MGC license(s)
03120113 Tons Business they must be attached and activated on a designated SR-MGC Sys Software 56 (BE111937 ) 1
022113 Dirks Business customer location which is a different location and must not be swance 10 AP Lic ( EUS17000 ) 1
) ) SV8500 Parent location. )
02/20013 Dirks Business - Only one SVE500 ACD Agent option license is supported per owance 10 AP Lic { EUS17000 ) 1
02113113 Dirks Business 5V8500 PBX system. owance 10 AP Lic ( EU917000 ) 1
@ Cancel
7 # //
Author: E. Bosscha Page48
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Proceed withSRMGCLicense activation
1 Selectalllicenses by placing éhcheck marksn the left
1 Click Activate button
1 In License Activation pepp put a checkmark and click Proceed button

LMS User of
N E' Empowered by Innovation Distributor X

Date: March 20, 2013
8l logout

Home License Administration Customer ] SoftwareAssurance

C @oe

License Bin: All Attached and Activated Licenses for Customer Location

X SR-MGCI(E} for Main SVE8500 system-5R-MGC(E) for Main i
Location Name E Anton Philipsweg 1., Hilversum Noord-Holland Nederland 1223KZ
SWBS00 system

Hardware Key Code 22E76E11299790CBCADT24859E14
System SVBE00 Base System Licenses
Location Id 00000000-0000-0000-0000-000000000000

Attached Licenses

fa e Hey,Code Ba Licenses once aclivated cannot be deactivated or returmed. We advise users | SaleaOrder

P22M73PEVEWPNLETAW? oA tomake sure that the license are intended for the location it is attached to. If : PD1234 SEMGC licenses 501234 4
you want to confinue aclivating selected licenzes, select the checkbox and &

1422D4JCL242CF43UVGR SR Click on Proceed 1 PO1234 SRMGC licenses 501234 ‘*‘
Agree to accept terms of License Agreement.

i i P d C |
[ Activated Licenses TOSB L
Software Key Code Part Nameysmssmr g Ly e 4 SalesOrder Activated
Author: E. Bosscha Page49

Date:Octaber 2019



LMS10.x User Guide/2 | 2019

1 Licenses are noweingactivated on the TEMP keyd can be downloaded as ZIP file:
22-13032002572&07-TEMPKE Ysvi.zip

Note: the LMS will display the SRIGC licenses on the main SV8500 Hardware Key Code

LMS User of

N Ec Empowered by Innovation Distributor X
Date: March 21, 2013
&l logout

Home License Administration Customer Tools SoftwareAssurance

C @ce

License Bin: All Attached and Activated Licenses for Customer Location

. SR-MGCI(E) for Main SWE500 system-SR-MGCI{E) for Main ;
Location Name X Anton Philipsweg 1., Hilversum Noord-Holland Nederland 1223KZ
SWB500 system

Hardware Key Code 22E76E11239790CEBCADT24859E14
System SVB500 Base System Licensas
Location Id 00000000-0000-0000-0000-000000000000

| Attached Licenses

|:| Software Key Code Part Name(Number) Qty Purchase Order SalesOrder

| Activated Licenses

Software Key Code Part Name(Number) Qty Purchase Order SalesOrder Activated
TPZ2MTIPEVSWPNLET AW2 SR-MGCI{E]) Lic Sys Software 56 { EUS00074 ) 1 SREMGC licenses PO12:SRMGC licenses S5012:03/20/2013
1422D4JCL242CF453UVGR SR-MGC Lic Sys Capacity 1 port ({ EU300050 ) 300 SREMGC licenses PO12:SRMGC licenses 5012032002013

Author: E. Bosscha Page50
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1 An email will be sent, notifying the user about the Activation Code

NEE Empraerid by Ineanation

MNEC Licensing: Your S5VE500 System Activation Code. (New Aurum)

Dear Customer,

Your recently generated activation Code on LMS. Licenses were activated for the following

Customer:

Customer Mame: Tons Business

Location Name: SR-MGC(E) for Main SV8500 system-SR-MGC(E) for Main
SV8500 system

System Mame: SVa500

HWK: 221303200257 26 607-TEMP-KEY

Your Activation Code: SRMGC Location

This email was sent to: edwin.bosscha@emea.nec.com

This is an automatically generated email from BusinessNet, please do not reply.

Author: E. Bosscha Page51
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SV9500 Standard Server Model

The SV9500 Standard Server Model is an application that runs on Linux.

The producis made availablas a VMware virtual machine that includes both SV9500 software itself
and Linux operating systemo hardware (SV9500 CPU card) is included.

For the Standard Server Moldéie Customeiocation creation differs from thgeneil procedure
The Hardware Key Code for the Standard Server Nidereated by the LMS itseéifter attaching a
GANIdzZl t AT GA2Yy 2LIWA2y ftAO0SyasS yR SyGdSNay3a GKS aL

The procedure for creating the customer location and acingthe licenses is described below.
Follownext steps.

Create a Customer Location for SV9500 Standard Server Model
On the Customer Location page:
1 Create a new Customéocation
1 Select the System SV9500
1 DO NOT ENTERIXHARDWARE KEY C{d@BRvePrimary and Secondary HKi€ld(s)blank)

LMS User of
Distributor X

NE‘ Empowered by Innovation Date: June 01, 2015
&l logout

SWA Status Activeu

Home License Administration Customer Tools SoftwareAssurance Help

O EBE00
Ed's Business
-, - Holland
Location Name System
5VB500-Standard Server Module SV9500 r
Primary Hardware Key Code
Address
Clympia 4
City SecondaryHardwareKeyCode |eave blank
Hilversum
- IsUMG
State/ Province
Noord-Holland Hardware Version (Optional)
Country
Halland Software Version (Optional)
ZIP/ Postal Code
1213NT Customer Email
Ed@nec.com
Dealer Email

e bosscha@nec-unified.com

Reference Note(Optional)

click =
M5 (V6.7.3.0) Copvriaht © 2007 - 2014 NEC Enterprise Communication Technoloaies, Inc. All Riahts Reserved.
1 Click Create buttoy, | Y/ 6 A (i K 35%15060003p83B10TEMPKEY g Aff 0S5 ONBI

Author: E. Bosscha Page52
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Attach Virtualization Option License and create HKC for SV9500 Standard Server Model

On thelicense Administration page
1 Seleta PO with SV9500 licenses

1 Select the Virtualization Option License only (do not select any other licenses !!)

LMS User of
Distributor X
Drate: June 01, 2015

N Ec Empowered by Innovation Bl logout

SWaA Status Acti\-’eu

Home License Administration Customer Tools SoftwareAssurance Help

Al 2

PBX Parts rows are higlighted in Blue and with icon 3|, Application Parts are higlighted in Green and with icon O

_Auailable Purchase Orders License Administration By Parts

]
Purchase Order Part Mame(Num ber) oty Sel
SVO500 (S5M) Licenses 5 SV0500 Lic Virtualization Option(BE114234) 1 1 3
SVO500 Lic Sys Software V1-1536(BE114511) 1 o 3
SVO500 Lic Client BASIC Voice(BE114263) 1000 0 |

4

click =:>m

i Click Add button and click Attach

LMS User of
Distributor X
Date: June 01, 2015

NEC Empowered by Innovation &l logout

SWA Status Acti\.feU

Home License Administration Customer Tools SoftwareAssurance Help

@ License Part - BE114234 - was successfully added/ updated to the list

PBX Parts rows are higlighted in Blie and with icon &, Application Par thted in Green and with icon O

_Auailable purchase Orders License Administration By Parts

]

Purchase Order Purchase Order Part Name Num ber qry Sel

SWVOE00 (S5M) Licenses =) gﬁ SVGS00 (S5M) Licenses SWVG500 Lic Virtualization Option BE114234 1 1

click

3
DN QI R

Pageb3

Author: E. Bosscha
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9 Attach the Virtualization Option Licensethe Standard Server Mot@EMP KEY

LMS User of
Distributor X
Date: June 01, 2015

N Ec Empowered by Innovation &l logout

SWA Status Active

Home License Administration Customer Tools SoftwareAssurance Help

O

PBX Parts rows are higlighted in Blue and with icon g JApplication Parts are higlighted in Green and with icon =
. License Administration By Parts
Available Purchase Orders L

]

| |

Purchase Order Purchase Order Part Name Number Oty Sel
SWVO500 (S5M) Licenses ttion Option BE114234 1 1

] ¥ o D(Cd D

Select Customer

£ d

Select Location

‘.@35—150601035832—6‘10—TEMP—KEY| ‘ .

$V9500-Standard Server Module( 35-150601035832-610-TEMPKEY) |\ | (EYRSY
5v9500-Standard Server Module_LMC{ LM35-150601035832-610-TEMP-KEY

[ Recently Attached Licenses )

E
Attached Customer Purchase Order Fart Nam e{Num ber) Qty

Author: E. Bosscha Pageb4
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1 Enter the IP addresand click Create HKC butt®nNow LMS creates the Hardware Key Code

LMS User of
Distributor X

NE' Empowered by Innovation Date: June 01, 2015
&l logout

SWA Status Acti veu

Home License Administration Customer Tools SoftwareAssurance Help

O BEYO
Location Name SW9500-5tandard Server Module Olympia 4 Hilversum Noord-Helland Holland 1213NT
Hardware Key Code 35-150&01035832-610-TEMP-KEY
System SVasoo J List of Locations
Location Id 4a741B76-77ce—4015-a026-6f4f4e03c386
| Attached Licenses
Software Key Code Part Nam e{Num ber) Qaty Purchase Order SalesOrder
O135AEB22NVETDUSPRES SWVO500 Lic Virtualization Option { BE114234 ) L SVO500 (S5M) Licenses  SV@500 (S5M) Licenses

Input V9500 LAN1(ACT) IP Address and press Create HKC to create a Virtual HKC
123.0.0.108|

53 You can'tregenarate Virtual HKC later without LMS Administrators help.

click =

Author: E. Bosscha Pageb5
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1 Now LMS creates the HKC and activates the Virtualization option license

LMS User of
Distributor X

NE‘ Empowered by Innovation Date: June 01, 2015
&l logout

SWA Status Actiueu

Home License Administration Customer Tools SoftwareAssurance Help

O B0

Location Name SV9500-5tandard Server Module Olympia 4 Hilversum Noord-Helland Haolland 1213NT
Hardware Key Code 35C00M3E0103F0S0007450BEEDYT IP Address 123.0.0.105

System SVI500 -iJ List of Locations
Location Id 4a741876-77ce-4019-a026-6f4f4e03c986

| Attached Licenses

Software Key Code Part Nam e(Num ber) Qty Purchase Order SalesOrder

| Activated Licenses
Software Key Code Part Nam e(Num ber) Qty Purchase Order SalesOrder Activated

G135AEB22ZNVETDUSPRES SV8500 Lic Virtualization Option ( BE114234 ) 1 SVE500 (S5M) Licenses SV9500 (S5M) Licenses 06/01/2015

3

Author: E. Bosscha Page56
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Attach and activate all remaining licenses
Onthe License Administration page:
1 Attach and Activatall remainingSV9500 licenses ondimew Hardware Key Code
35G00N360103F0S0007490B6EOYQ

LMS User of
Distributor X
Date: June 01, 2015

NEC Empowered by Innovation &1 logout

SWa Status ,‘-"«cti\"r:-u

Home License Administration Customer Tools SoftwareAssurance Help

Al 7

PBX Parts rows are higlighted in BIUE\SRGWIERICERIEN, Application Parts are higlighted in Green and with icon [
. License Administration By Parts
| Available Purchase Orders k

|

Purchase Order Part Name{Mumber) Qty Sel
SWG500 (S5M) Licenses ) SVO500 Lic Sys Software V1-1536(BE114511) 1 1 3
SVO500 Lic Client BASIC Voice{BE114263) 1000 i] 00| 3
3 3
.
click = TN
LMS User of

Distributor X
Date: June 01, 2015

N Ec Empowered by Innovation &l logout

SWA Status Activeu

Home License Administration Customer Tools SoftwareAssurance Help

Al 2

@ License Part - BE114511 - was successfully added/ updated to the list License Part - BE114263 - was successfully added/ updated to the
list

PBX Parts rows are higlighted in BIUEIGRGIWIEEOMIEN, Application Parts are higlighted in Green and with icon [
. License Administration By Parts
| Available Purchase Orders k

]

Purchase Order Purchase Order Part Mame Num ber oty Sel
SVO500 (S5M) Licenses =) 3 SVeS00 (55M) Licenses SVO5S00 Lic Sys Software W1-1536 BE114511 1 1
3 5Voe500 (S5M) Licenses SWVO500 Lic Client BASIC Voice BE114263 1000 10C
.
click
3 3
Page57
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LMS User of

Distributor X
NE' Empowered by Innovation Date: June 01, 2015
&l logout

SWA Status Acti \u'eﬁ
Home License Administration Customer Tools

SoftwareAssurance Help

L)

PBX Parts rows are higlighted in Blue and with icon ] JApplication Parts are higlighted in Green and with icon =

i Availahle Purchase Orders License Administration By Parts

|

Purchase Order

Purchase Order Part Name Num ber Qry Sel
SVO500 (SSM) Licenses vare V1-1536  BE114511 1 1
e : SIC Voice BE114263 1000 10C
Select Customer
e
Select Location
. |.__§;3SGUDN3BU1USFUSUDUNQDEISEU)'N ‘

SV9500-Standard Server Module( 35G00N360103F0S0007490B6E0YQ ) %

3V9500-Standard Server Module _LMC( LM35C00N360103F0S0007490B6EOYQ )

Author: E. Bosscha
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NEC Empowered by Innovation

LMS User of
Distributor X
Date: June 01, 2015
&l logout

SWa Status ;E'«ctiuea

Home License Administration Customer Tools SoftwareAssurance Help
U B0
Location Name 5V9500-5tandard Server Module Olympiz 4 Hilversum Noord-Helland Holland 1213NT
Hardware Key Code 35C00MN360103F0S0007450B6EDVD IP Address 123.0.0.105
System SVA500 2 List of Locations
Location Id 4a741576-77ce-4019-a026-6f4f4e03c986
| Attached Licenses
[w] W Software Key Code Part Name{Num ber) Qty Purchase Order SalesOrder
| KU3SGTN2B4TEMUTCGC42 SV@500 Lic Sys Software V1-1536 ( BE114511 ) 1 SVG500 (S5M) Licenses  SVG500 (SSM) Licenses Y
« |} BR3SUGVFH3I0OLPTVGMNAZ SVO500 Lic Client BASIC Voice [ BE114263 ) 1000  SVOS00 (S5M) Licenses  SVOS00 (S5M) Licenses =
»
click $ € Activate
| | Activated Licenses
Software Key Code Part Name(Number) Qty Purchase Order SalesOrder Activated

G135AEE22ZNVETDUSPRES SWVG500 Lic Vi

rtualization Option ( BE114234 ) 1 SWQ500 (S5M) Licenses SW9500 (S5M) Licenses 06/01/2015

k

Author: E. Bosscha
Date:Octaber 2019

Pageb9



LMS10.x User Guide/2 | 2019

LMS User of
Distributor X

NE' Empowered by Innovation Date: June 01, 2015
&l logout

SWA Status Acti vea

Home License Administration Customer Tools SoftwareAssurance Help

g EOO

Location Name S¥9500-5tandard Server Module Olympia 4 Hilversum Noord-Holland Holland 1213NT
Hardware Key Code 35GO0N360103F0S0007450B6E0yO IP Address 123.0.0.105
System SWa500 “d List of Locations

Location Id 4a741876-77ce-4019-a026-6f4f4e03c386

[ Attached Licenses

Software Key Code Part Name(Number) Qry Purchase Order SalesOrder

Activated Licenses

_—

Software Key Code Part Name(Num ber) qry Purchase Order SalesOrder Activated
KUSSCTM2B4TEMUICCCA2 SWO500 Lic Sys Software V1-1536 ( BE114511 ) 1 SWOS00 (SSM) Licenses SVO500 (S5M) Licenses 06/01/2015
BER3ISUGVFH30CLPTVGNAZ SWO500 Lic Client BASIC Voice ( BE114263 ) 1000  SWO500 (S5M) Licenses SVQ500 (S5M) Licenses 06/01/2015
G135AEG2ZNVETDUSPRES SWG500 Lic Virtualization Option { BE114234 ) 1 SWO500 (S5M) Licenses SV@500 (55M) Licenses 06/01/2015

o

=z

Now all licenses are activate@lick Regeneratend downloadhe License filénote the activation code)

The Following File(s) were available for download:

Mo. Mame Download
3LCO0M360T103FOS0O007T490BEEDVO- J
svi.Zip g
Mote
Activation Code: 3407-7473-3325-4604 gl
Cancel
&
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SV9500 Appliance Server Model
The Appliance Servafodel containshardware(including one or twd&V9500 CPUhits).

For the Appliance Server Model during Customer location creation you have to enter either one or two
(if applicabledifferent Hardwarekey CodegPrimary HWKC and Secondary HWKC)

Hardware Key Code label on the packing and hardware
The Hardware Key Code for Appliance Server Model can be @wuadabebn the outside of the
SV9500 CPphcking and on the backsidethie SV950@PU uni{QR codes as well as readable format).

Example

In case you usecanning of the QR codd the SV9500 CPU unihiswill give a result like:
A _3565A9C3084267EF2E44A4736DI2for the Primary CPU
A_3565ACE%C8E5745F64708D363FKfor the Secondary CRW applicable)

Create a Customer Location for SV9500 Appliance Server Model
The procedure for creating the customer location and activating the licenses is described below.

Note:

When you create a Location for SV9500 Appliance Server Model you cannot directly paste the scanned
QR code(dnto the HWKC field) in LMS.

You have to enter the HWKC, without preceding A, underscores and dashes.

Example

Scanned QR code gives:
A_3565A9C3084267EF2E44A4736DI12
A_3565ACEAC8G5745F64708D363FK

Should be ateredin LMS like:

3565A9C3084267EF2E44A4736@&hout A_and without dashes)
3565ACE34C8C5745F64708D36@FkKhout A and without dashes)

Follow next steps. (see next page)
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On the Customer Location page:

1 Create a new Customer Location
1 Select System SV9500
1 Enter the Primary Hardware Key Coffiest SV9500 CPU)
1 Enter the SecondgrHardware Key Code (second SV9500iCiiplicablée
1 Click Create
NEC orchestrating 2 brigner world LMS User_ SWA Role

Home

Date: July 05, 2019
8l Logout

License Administration Customer  Tools SoftwareAssurance

Hideo Communications
Olympia 4, Hilversum, Netherlands

Location Name System
SV3500 Appliance SVa500 v
Address Primary Hardware Key Code
- $ 3565A9C308426TEF2E44A4T36DI2
QOlympia 4
City SecondaryHardwareKeyCode
! - 3565ACE34CACHT45FB4T0BD363FK
Hilversum

State/ Province

Hardware Version (Optional)

YES
Software Version {Optional)
Country
--Select- v
ZIP/ Postal Code Customer Email
1213NT Hideo@NL.nl

Dealer Email
edwin.bosscha@nec-unified.com

Reference Note(Optional)

Verticals
MNone v

e |

Attach and activate licenses
There are no deviations from the general way of working.
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SV9500 Small Enterprise Model (SV9500 SE)

The SV9508mall Enterprise Model is anidsed system with a dedicated set of SV9500 SE (V7)
licenseslimited Port capacity (153@)nd can only be deployed dn5U Chassis; i.e. the latest-SR
MGC(EC

Create a Customer Location for SV9500 Small Enterprise Model
On the Customer Location page:

i Create a new Customer Location
1 Select System SV9500
1 Select checkbox SV9500 SE
1 Enter the MAC Address this will automatically create a HWKC
9 Click Create
NEC \Orchestrating  brighter world Ed Distributor X

Home

Date: September 18, 2019
8l Logout

License Administration Customer Tools SoftwareAssurance Help

Andre's Business

Location Name System
8\3500SE-1 SV9500 M

9500 SE
Ld

Address $
- MAC Address

City

6CE4DAO1373C

Hardware Version (Optional)

State/ Province

Software Version (Optional)

Country
Netherlands v Customer Email
ZIP! Postal Code andre@work.nl
1213NT

Dealer Email
e bosscha@nec-unified.com

Reference Note{Optional)

Verticals

Education v

= I

Attach and activate licenses
There are no deations from the general way of working.
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IS3000 and SIP@NetServer

Using a Dongle or CIE2 or CPU3000 board as Hardware Key Code
There are no deviations from the general way of working.

Using Full Computer name (Dongle less method) as Hardware Key Code

There are no deviations from the general way of workimgweverin case of Dongle less methgdu

have to enter the Full Computer Name when creating the Customer Location.

¢CKS [a{ 6Aff GKSY Idzi2YlIGAOFLftt& ONBIFIGS I |1 FNRgINB

Create a Customer Location with Full Computer Name (Dongle less method)
On the Customer Location creation page:
1 Enter the Location name
1 Select the System tya&3000 / SIP@N&erver
1 Enterthe Full Computer Nami@ the Hardware Key Code / Full Computamefield
RemarkFCN apitals will automatically be converted to small caps
9 Click Create button

\ s & brighter world LMS User_ SWA Role
\Orchestratng at T Date: March 14, 2017

NEC &l logout

Home License Administration Customer Tools SoftwareAssurance Help

Ed Austria

Mo street, No city , Austria
Location Name System
SIP@Net location using FGN |iS3000 / SIP@MNet Server 7 |
e Hardware Key Code/Full Computer Name
HVPCO30PBX.DEVNLNEC.LOCAL
Mo street
- ardware
City | |
No city
. Software Version (Optional)
State/ Province
Nao state
Count Customer Email
oun
v EdBos@PKEAT
Austria
Dealer Email

ZIP/ Postal Code

edwin.bosscha@nec-unified.com
1234

Reference Note(Optional)

Verticals
None v

"click’
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The result in LMS will be that a Customer Location is created with a unique Hardware Key Code.
Note that the Full Computddame is displayed as well.

LMS User_ SWA Role
Date: March 14, 2017

NEC o &l logout

“Orchestrating = b ht

Home License Administration Customer Tools SoftwareAssurance Help

GOE DO
Ed Austria Change Customer
No street, No state, Austria =]
SIP@Net location using II'
Name Hardware Key Code
SIP@Net location using FCN- 53000 2a0016HN242703562600A4 , hvpc030pbx.devnlnec local v % o=

Renark:
Once the Customer Location is being created, with virtual HA4#0G16HN242703562600Akwill
never have to be replaced. So a Hardware Replacement should not be requested for.

Changing Full Computer Name
In case the Full Computer Narhas to becharged it can be updatedas follows
1 Search the Location arsglectEdit Location

LMS User_ SWA Role
Date: March 14, 2017

NEC o &l logout

“Orchestrating a bright

Home License Administration Customer Tools SoftwareAssurance Help

GOE O
Ed Austria Change Customer
Mo street, No state, Austria 1=
own
Hardware Key Code
location using FCN- i53000 2a0016HN242703562600A4 , hvpc030pk v T 7 B >
4 Edit Location
Author: E. Bosscha Page65
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1 hang the FCNvpc030pbx.devninec.local hvpcGi0pbx.devninec.local
1 Click Update

\ < = brighter world LMS User_ SWA Role
\Orchestrating a t e Date: March 14, 2017

N Ec &l logout

Home License Administration Customer Tools SoftwareAssurance Help

O B
Location Name ProductName
SIP@Met location using FCN 153000
Address Primary Hardware Key Code (optional)
No street aal016HN242703562600AA
City Full Computer Name
Mo city hvpc040pbx.devninec local
L]
Country Hardware Version {optional)
Austria
State/ Province Software version (optional)
No state
ZIP/ Postal Code Reference Note(Optional)
1234
Customer Email (EULA email address) Dealer Email
EdBos@PKE.AT edwin.bosscha@nec-unified.com
Verticals
Mone v

"click’

License Attachment and Activation for Dongle less method
Licenses will have to be attached and activated onSHe@NeHardware Key Code
aa0016HN242703562600/4 usual.
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iIS3000 and SIP@Net Server in caseSWA is applicable
A remark has to be made when SWA is applicable.

Remark:

In case Software Assurance lieen chosen on the Order, thec073 upgrade allowance license is not
includedanccan6 S 26 G Ay SR &sCibiBSomhtie LMSK I NH S Q

See also the Section about Fl@éChargé.icenses

Note: Lic073(or Lic078)is absolutelyrequired to make theiS3000/ SIP@Net Serv8ystem
operational.

WhenSWAhas been activatedn the Customer Location (Hardware Key Coddap8D00SIP@Net
Server platfornthe Lic078 can be obtained (instead of 10¢3) from the LMS as follows:
9 In Custoner Administration select the Customand click on Customer Locations

LMS User (with SWA

N Ec Empowered by Innovation Role)

Date: &pril 03, 2013
&l logout

g
Home License Administration Customer Tools SoftwareAssurance Help

Customers: Displays all customers

Fst Customer Hendrikus | f

CompanyName Address
Test Customer Hendrikus Anton Philips weg 1 Hilversum Moord-Holland Nederland 1223KZ &
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9 Select the Customer Location and click on the SWA Logo

LMS User (with SWA

NEC Empowered by Innovation Role)

Date: Apnl 03, 2013
Bl logout

Home License Administration Customer Tools SoftwareAssurance Help

GOLEID O

Customer Locations: Tt lists customer locations
Test Customer Hendrikus Change Customer
Anton Philips weg 1 , Noord-Holland, Nederland =

SIPENet - hvo

Name Hardware Key Code

SIP@Net - hvol3120003A- i53000 aal0145A2792883507AA Ly (—",,. [ ] I.::n

App Id--Agreement Number--Expiry Date

SIP@Net--50IS0-TMZX79764-N--02/28/2014

Click on the SWa Icon to Navigate to Assurance
Download page

T /tA01 2y (UKS a{K2g 52¢yf2lRaeg LO2Y

LMS User (with sSwA

N Ec Empowered by Innovation Role)

Date: April 03, 2013
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

Software Assurance Home Page: View Manage software assurance license regl

I

Base Hardware Key Code  2a00145AZ732883507AA

Location Name Test Custamer Hendrikus - SIP@Net - hvo13120003A

Location Address Anton Philipsweg 1, Hilversum Noord Holand Nederland 1223KZ
External Location id d10d0af3-d7Ba-446b-932e-7cd38eBc637h

Assured Applications

Name i53000 Status *

Agreement Number S0ISD-TMZX79764-N Expiry Date 02/28/2014
Upgrade Licenses

Show Downloads

Author: E. Bosscha Page68
Date:Octadber 2019



LMS10.x User Guide/2 | 2019

1 Select the Li®78(iS3000 License Icpright hand cornérandin Assured.icenseéiox
9 Click on the checkbox
I Click Attach

LMS User (with SWA
N E' Empowered by Innovation Role)

Date: Apnl 03, 2013
&l logout

Home License Administration Customer  Tools SoftwareAssurance

Software Assurance Home Page: \iew Manage software assurance license requests.,

Base Hardware Key Code  2a00145A2792883507AA

Location Name Test Customer Hendrikus - SIPENet - hvol13120003A
Location Address Anton Philipsweg 1, Hilversum Noord Holand Mederland 1223K2Z
External Location Id d10d0afe-d78a-
Assured Licenses
Assured Applications Following licenses are available:
Number MName
Name iS3000
960026473134 Lic 078 - SWA Upgrade Q4-2013
Agreement Number 50IS0-TM 02/28/2014
Selected Licenses will be applied to :
Upgrade Licenses U Test Customer Hendrikus - SIP@Net - hvo13120003A
@ Close
L 4
Description Version License
53000 5 13
53000 5 i3
53000 5 i3
53000 5 &

i53000 5
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i Select theAttachedLicense
9 Click Activate

LMS User (with SWA

N Ec Empowered by Innovation Role)

Date: April 03, 2013
Bl logout

Home License Administration Customer  Tools SoftwareAssurance

G B0

License Bin: All Attached and Act

Location Name SIP@ENet - hvo13120002A Anton Philipsweg 1, Hilversum Moord Holand Nederland 1223K2
Hardware Key Code aa00145A2792883507AA
System 53000
Location Id d10d0af3-d78a-446b-932e-Ted3828c637h You have 1 demo license(s) left. Cenerate Demo License

Application ! . L

Status Agreement# Expires SWA Units required
Name
53000 ‘ S0IS0-TMZXTI764-N  02/28/2014 Available:
5647

| Attached Licenses

Software Key Code Part Name{Number) Qty Purchase Order SalesOrder
PRIS2ZDSMS0EC 1DPKX2HT Lic 078 - SWA Upgrade Q4-2013 ( 960026473134 ) 1 SA20130317414 CO20130317414 .p‘
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9 Click on the checkbox
M Click Proceed

LMS User (with SWA

Em red by Innovation Role)
NEC cmeoweecny

Date: &pril 03, 2013
8l logout

SoftwareA

G BY0

License Bin: All Attached and Acti

Location Name SIPENet - hvol3120003A Anton Philipsweg 1, Hilversum Noord Holand Nederland 1223K2
Hardware Key Code 220014542752 883507AA

System 52000

Location Id d10d0af3-d78a-446hb-932e-7cd38e8c63Th You have 1 demo license(s) left. Generate Demo License

Application

T AM'M
Name

Licenses once activated cannot be deactivaied or returned. We advise users

| 1l o make sure thal the license are intended for the location it is atiached fo. IF Available:
At * ittt you want o continue activating selected licenses, select the checkbox and 5647
on Proceed

| Jgree to accept terms of License Agreement.

] Attached Licenses

Software Key Code Pa SalesOrder
v Proceed Cancel
% CO20130317414 ﬂ‘

PRIS2D5MB0ECIDPKX2HT Lic

9 And download the license file
1  When done click cancel to close the Pop up window

LMS User (with SWA

Empowered by Innovation Role)
NEC

Date: June 05, 2013
&l logout

SoftwareAssul

G B0

License Bin: All Attact r Loca

Location Name SIP@Net - hvol 31200024 Anton Philipsweg 1, Hilversum Noord Holand Nederland 1223KZ
Hardware Key Code 2300145A2792883507AA
System 53000
Location Id d10d0af3-d78a-446b-93 You have 1 demo license(s) left. Generate Demo Licznse
Application
o Status Agreer, . —
Name
License Activatio i
153000 ‘ soiso-tmzy  The Following File(s) were available for download: Available:
534
No. Name Download

Attached Licenses r
- 1 lics_aa0014SA2792883507AA zip

[[] Software Key Code Pa | SalesOrder

Note
License File was generated successfully

i€
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3Cand 3C CAT2
There are no deviations from the general way of working,something has to be said abousingthe
Hardvare Key Codfor 3C

Domain name and Hardware Key Code for 3C and 3C CAT 2
C2NJ o/ LINR RdzDAIY [f MyO Syy1avis/é3 A& SNBij dzA NB R &
{AYyOS (KBl YSL2 YYIAY y20G 0SS dzyAljdzS I do/ 1 NRgINB

This Hardware Key Code is automatically created by LMS when creating the Customer Location for 3C.

Create a Customer Location for 3C and 3C CAT2
On the Customer Location creation page
9 Enter the Location name
1 Select the System type 3€3C CAT2 (whatever is applicable)
9 Enter Domain name
9 Click Create button

LMS USER (with SWA

N Ec Empowered by Innovation Role)

Date: December 11, 2013
Bl lcgout

Home License Administration Customer Tools SoftwareAssurance Help

Create New Customer Location: Define new NEC customer focation information

ROMICO B.V.
Slokkerweg 14 , Rotterdam, Nederland

Location Name

3C System |Z|
Domain Name
Address

domain.local

Slokkerweg 14

- IsUMG
City

Rotterdam Hardware Version{Optional)
State/ Province
Zuid-Haland Software Version(Optional)
Country

Mederland Reference Note(Optional)

ZIPf Postal Code

2470BD
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The result in LMS will be that a Customer Location is created with a unique Hardware Key Code.

LMS USER (with SWA
N E' Empowered by Innovation Role)

Date: December 11, 2013
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

GOEIT O

Customer Locations: This page lists customer locations

ROMICO B.V. Change Customer
Slokkerweg 14 , Zuid-Holand, Nederland &

Name Hardware Key Code

o
i

¢
&l

3C System- 3C 3CE9AG29C0AS Rdomain local Y 4 Gs

License Attachment and Activation for 3C and 3C CAT2
Licenses will have to be attached and activated on@elardware Key Code as usual.
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MA4000 / MA4000 EM / CTI / UIP
There are no deviations from the general way of working

Keepin mind that icensing of MA4008ystem Maagement MA4000 KpenseManagement CTland
UPAA R2YyS gA0K W[ al/ Q Y SSysenRy¥peSyIs00 B850 /9300LAVO5A00 6 S 7
iIS3000SIP@Net Server and 3C

Ly GKS W[ aMS000 Syst&n? Managdment, MA4000 Expense Managen@Hare using
the License Manager Cliemtpplication that readsthe Hardware Key Code of the BXwhich isused to
attach and activate the licenses on.

Ly GKS W[ a/Panivenallyid RVCydneratdd Hardware Key Code is used to attach and
activate licenses on.

Remark
MA400Q MA4000 EMand CTshare the same Hardware Key Code.

Way of working for MA4000 SM, MA4000 EM and CTI
Next steps have to bexecuted
1 Create thenew Customer (if existing skip this step)

9 Create the new Customer Location (system name with Hardware Key Code)
o For SV8300 and SV85V9300 and SV95Q@he location is already available in LMS
a Child Location of the PBX
o ForiS3000 create an MA400MA4000 EM CTllocation, enter HWKC using format
LMI®014SA2792882418MID0241C960002104009xKX345 or
LMID0241A956215554211x%x2345

[removeWl | Q laydRdd¥eMISI@he iS3000 HWKC

1 Select and attach the licenstssthe Customer Location

Note: checkattaching tothe proper HWKC format
0 SV8300 HWKC (example):18CYGPS00000000BJZB29QK
0 SV8500 HWKC (example)122CC538207AFD059020340CD57x0
0 iS3000 HWKC (example): LMO$4SA2792882418

I Activate the licenses and download license file
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DECT
In LMS alifferentiation exists betweeifrull DAP ControllddECT Systems and UnlicenB&P Controller
DECT Systems

Full DAP Controller DECT Systems
These are DECT Systems having one or more Access Point liIE&ES)G2 IPDECT 1 AP Cap) Lic
LMSSystem Type: IP DECT

Minimum licenses required
At least llicensePartEU91706ZIPDECT 1 AP Cap biwist be selected (dye available on expansion)
to create a license file.

Unlicensed DAP Controller DECT Systems
These are DECT Systems without Acceisg RiensesEU917062 IPDECT 1 AP Cap) Lic
LMS System Type: DEENS

Just one license allowed
The only license part that can be activated is the EU910010DMLS Discounted Messaging License

Expansion with other license parts is not possible.

DECTLicense File Upload

From DECT Release 6 onwards liceasedeingegistered in LMS.

The urposeof DECT License File Upldstb enter the license detaila LMSof an existingpld DECT
systemthat is before Release 6,

When registered in LMS the DESyStem can then be expanded with licenses needed for Release 6.

Notel:
DECT License File Upload can only be done once and should be done as a first action (no licenses may
be activated already)

Note 2:

After having uploaded the license file into LMS please register atoalhe NEC License Deakd

request for deactivation of the PARI in the (old) PBC liseigenerator database. This is mandatory for
later system expansion and/or calculation of software assurance.
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Next steps have to be executed:
1 Inthe DECT Manageit the Customer site create a DECT license file of the existing system

Proceedn LMSwith the general way of working:
9 Create the new Customer (if existing skip this step)

9 Create the new Customer Location (system name with Hardware Key Code)
0 Select System DECT
o Enter Hardware Key code = PARI of the existing DECT system (eXaRtHEs
o Qick Create

LMS User of
Distributor X

I\IE' Empowered by Innovation Date: Movember 04, 2014
oY &l logout

SWA Status ;ﬂ\cti\.feﬁ

Home License Administration Customer Tools SoftwareAssurance Help

Once a cust n is successfully created the End User License agreement is sent automatically t

= oA
Lhe cuscom

Ed’s Business

-, - Holland
Location Name System
DECT System DECT v
Address Primary Hardware Key Codefl optional
1FFFFFF2
- Hardware Version (Optional)
City

Software Version {Optional)

State/ Province

- El
Reference Mote(Optional)
Country
Holland
ZIP! Postal Cod Dealer Email
oSty Lore 2 bosscha@nec-unified.com
1234AB
Customer Email (EULA email address)
Ed@nec.com
|
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1 Location was created succesfully
o Click back arrow

LMS User of
Distributor X

Em red Innovation Date: November 04, 2014
NEC powered by &l logout

SWa Status ,‘-"«ctiveu

Home License Administration Customer Tools SoftwareAssurance Help

@ Customer Location was successfully created

is successfully created the End User License agreement is sent automatically to the EULA email address defined under

1 On Customer Location page click on the Licenses Icon of DECT Location

LMS User of
Distributor X

I\IE' Empowered Innovation Date: November 04, 2014
o &l logout

SWA Status J—‘«ctit.feu

Home License Administration Customer Tools SoftwareAssurance Help

GOEI O

Ed's Business Change Customer
- -» Holland &

Mame Hardware Key Code

DECT System- DECT 1FFFFFF ™ - i B
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1 On the License page of the DECT Location click on License File Upload Icon

LMS User of
Distributor X

NE' Empowered by Innovation Date: November 04, 2014

&l logout

SWA Status ,‘-'u:ti\u'eu

Home License Administration Customer Tools SoftwareAssurance Help

Location Name
Hardware Key Code
System

Location Id

License File Upload

DECT System - - - Holland 12244AE
| FEFFEFS
DECT

207425a6-1016-4871-817b-ffc1 3679283

1 NowBrowseto the DECTicense fie andclick Upload Fileor click Back Arrow if you do not have
a DECT Upload Fileibyou want to do Upload latginext section)

LMS User of
Distributor X

NE' Empowered by Innovation Date: Novernber 04, 2014

&l logout

SWA Status ,‘-‘«ctit.feu

Home License Administration Customer Tools SoftwareAssurance Help

Date:Octaber 2019

-y
skip
Bestand kiezenl lic_1FFFFFF3.txt  Upload File l]
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1 Now verify the uploaded licenses details and if correct click Import button

Home

License Administration Customer

Verify License File details.

skip

Tools SoftwareAssurance Help

Bestand kiezen | Geen bestand gekozen € Upload File

Customer Name Ed's Business

Customer Location Name DECT System

Address -

System DECT

Hardware Key Code 1FFFFFF3

# Part Name - Number Qry

1 PDECT 1 AP Cap Conv Lic- EUS17017 50

2 PDECT Messaging 1 AP Lic- EUS17027 S0

3 PDECT Location 1 AP Lic- EU917028 50

4 PDECT Redundancy Lic—- EUS17005 1

5 PDECT Branch Survivab. Lic- EU%1 7006 1

[} PDECT Cruise Lic- EUS17024 1

- PDECT Large Configuration Lic— ]
EUS17023

8 PDECT I755x Lic— EUS17012 1

5 PDECT Reflection Cancelling Lic- ;
EUS17022

0 PDECT Upgrade Allowance 1 AP Lic- -

EUS17023

Author: E. Bosscha ~ Pager9
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1 The result is existing licenses registered on the PARI of the existing DECT system

N Ec Empowered by Innovation

Home License Administration Customer Tools SoftwareAssurance Help

Location Name
Hardware Key Code
System

Location Id

| Attached Licenses

Software Key Code

| Activated Licenses

Software Key Code
XWDEMVMUNJMDCHTWNLZE
NEDESEUXBC1FITTRDEPD
TODER|XWES5R04 1 GKBENT
EUDEEAVCUPKETCKLV]UH
2ZNDELZRTHEEWFNNNHM19
PEDEVGE7OFFRKY 2UPKFD
BODEVNESDOUGNSKMDUM]
SCDEJUNODJ4BRSDLLGAA
J4DE4FJOTOMWNS4B27MN
NFDEKJHTMFO1CWEVAEAT

DECT System

1FFFFFFS

DECT

20

- - - Holland 1234AE

7425a6-1016-4871-817b-ffc1 269283

Part Nam e(Num ber)

Part Mame(Num ber)

Qry Purchase Order

qry Purchase Order

IPDECT Cruise Lic { EUO17024 ) 1 M-120140416372
IPDECT Redundancy Lic ( EUD17005 ) 1 M-120140416372
IPDECT 1 AF Cap Conv Lic { EUO17017 ) 50 M-120140416372
IPDECT Reflection Cancelling Lic { EUS17022 ) 1 M-120140416372
IPDECT 1755 Lic ( EUD17012 ) 1 M-120140416372
IPDECT Upgrade Allowance 1 AP Lic { EU917029 ) 50 M-120140416372
IPDECT Messaging 1 AP Lic ( EUS17027 ) 50 M-120140416372
IPDECT Branch Survivab. Lic { EU®17006 ) 1 M-120140416372
IPDECT Location 1 AP Lic { EUS17028 ) 50 M-120140416372
IPDECT Large Configuration Lic { EUO17023 ) 1 M-120140416372
Page 1 of 1 wr

LMS User of
Distributor X
Date: Movember 04, 2014

&l logout

SWA Status pﬂ\cti\.feu

(=

2 K 2

SalesOrder

SalesOrder

M-120140416372
M-120140416372
M-120140416372
M-120140416372
M-120140416372
M-120140416372
M-120140416372
M-120140416372
M-120140416372
M-120140416372

Activated

11/04/2014
11/04/2014
11/04/2014
11/04/2014
11/04/2014
11/04/2014
11/04/2014
11/04/2014
11/04/2014

11/04/2014
3

View 1-10of 10
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DECT License File Upload later

91 Incase you decided to upload the DECT license file later then go to the Customer Location and

click on License Informatidnon

NEC Empowered by Innovation

Home License Administration Customer

Tools

LMS User of
Distributor X
Date: July 02, 2013
&l logout

Help

Customer Locations: This p

Dirks Business
KOC 139 , Noord-Holland, Nederland

1FFFFFF5

Name

DECT - 1FFFFFF3- DECT

GOE DO

Change Customer
P |

Hardware Key Code

1FFFFFF5 v

s (p =

| License Infg

9 Then click on the License file Upload button

LMS User of
Distributor X
Date: July 02, 2013
&8l logout

N Ec Empowered by Innovation

Home License Administration Customer Tools

Help

License Bin: All Attached and Activated Licenses for Customer Location " | License File Upload

Location Name DECT - 1FFFFFFS STREET, TOWN STATE COUNTRY ZIP CODE

Hardware Key Code 1FFFFFFS
System DECT

Location Id

| Attached Licenses

[F] Software Key Code Part Name{Number) aty Purchase Order SalesOrder

€  Activate

| Activated Licenses

Software Key Code Part Name(Number) Qty Purchase Order SalesOrder Activated

9 Then browseto and import the License file as described earlier

Author: E. Bosscha
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Error messages and what should | do?
Following error messages may occur

UNKNOWN_ERROR
User action: Contact the LMS Administrator

NOT_APPLICABLE
User action: Contact the LMS Administrator

INVALID_HARDWARE_KEYCODE
User action: Enter a valldardware Key Code, format 8 hex digits starting with 1 (e.g. 1009FFFE)

INVALID_FEATURBDE STRING
User action:Check ifninimal 1 XPDECT 1 AP Cap(Ed91706Qis included.

INVALID FEATURE_CODE
User action: Contact the LMS Administrator

INVALID FEATURE_QUANTITY
User action:
1. Check if minimal 1 PDECT 1 AP Cap(EJ917062is included.
2. Check if number ddSWUupgrade feature)icenses is equal to theumber ofDAP licenses.
3. Check if the number of Messaging and/or Location licenses is equal or higher than the number
of DAP licenses.

INVALID FEATURE_TIMESTAMP
User action: Contact the LMS Administrator

CANNOT_WRITE_LICENRE F
User action: Contact the LMS Administrator

Author: E. Bosscha Page82
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BCT
For BCT there are no deviations from the general way of working.
BCT can be licens@da number of waysyithout a DonglgDongle less) or with a Dongle

Without a Dongle
There are 4 waysf BCTLicensingdependent on the System type

LMC

In this method the BCT licenses have to be activated on the HWKC of the PBX (preceded by LM or LMIS).
This method can be used for BCT licensing on SV83®RB00SV85005V95003C,SIP@Net Server,

iIS3000, SV, 2000IPS

Note:

An LMC locatiofChild location)s automatically createdh casea location forSV83005V9300SV8500

SV9500 platformvas created.

For other PBX¢he LMC location has to be created manuatlhe system type isidense Manager Client

3Cand 3C CAT2

In case BCT is used on®@@C CATthe BCT licenses have to be activated on the HWKC of the 3C
System

Note: Alternatively BCT can be licensed on 3C using LMC method.

SVv8100
In case BCT is used 8W8100he BCT licenses have to beiaated on the HWKC of tHgvV810®Bystem

S\9100
In case BCT is used on SV9100 the BCT licenses have to be activated on the HWKC of the SV9100 System

Using a Dongle

A Dongle ishe USB Protection key that contains a unique code (Hardware Key Code)
In thismethod License$ave to beactivated on this unigue HWKC

Choose System typeBCT.

This methodchas tobe used when Dongle less method cannot be used; e.g. when BCT is connected to a
non NEC PBX

Author: E. Bosscha Page83
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BX/ OVOC
For BX OVOQhere are no deviations from the general way of working.

Hardware based and Software based products

There is a difference w.rlocation creation oHardware based and Software based products
- BX500, BX80&ndBX1000 are hardware based products
- BX9000 BX9000 Redundaig a software based product
- OVOQ OVOC Redundaig software based product

Create a Customer Location for Hardware based product s

On the Customer Location creation page:
9 Enter the Location name
1 Select the System ty@X/OvVOC
1 Enterthe & €rial Number ¢ (length 7 or 8! digits) in the PrimaryHardware Key Code field
 Enterthe éDelivery{ SNA | f (DHzX 8 SNB 2 i (i 2 Y ) Zrifthe BrédSct KeWI& dzO (i
9 Click Create button

NEQC \Orchestrating 2 brigrier world LMS User_ SWA Role

Date: July 0%, 2019
8l Logout

Home License Administration Customer Tools SoftwareAssurance Help

UAT BX Series 30 Oktober 2017
Olympia 4, Hilversum, Netherlands

Location Name
5-BX500 BX/OVOC v

Primary Hardware Key Code

Address 9551484
Olympia 4
City Product Key
i
DT2729220 |
Hilversum $

" Hardware Version {Optional)
State/ Province

Noord-Holland
Software Version {Optional)
Country
Netherlands v
ZIP! Postal Code Customer Email
1213NT no.email@available.nl

Dealer Email
edwin.bosscha@nec-unified.com

Reference Note{Optional)

Verticals

Education v

Author: E. Bosscha Page84
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Create a Customer Location for Software based product
For BX9000 OVOQCprimary location

On the Customer Location creation page:
91 Enter theprimaryLocation name
1 Select the System type EXV/OC
f  EnterprimaryéBXa I O K A ykSOWO6ESeérial Numbet in the Primary Hardware Key Code
field
9 Leave the Product Kefjeld empty !
1 Click Create button

Forredundant BX900@OVOCpleasefirst make the secondary location before activating any licenses

[Product Key]

The Product kefield isautomatically populatedt first time license activation.

NEC \Orchestrating 2 brighter world LMS User_ SWA Role
Date: July 0%, 2019
8l Logout

Home License Administration Customer Tools SoftwareAssurance Help

UAT BX Series 30 Oktober 2017
Olympia 4, Hilversum, Netherlands

ocation Name
3-B¥9000-Redundant BX/OVD v

Primary Hardware Key Code

Address

23345678901234
Olympia 4 —
- Product Key
City
Hilversum

) Hardware Version (Optional)
State/ Province

Moord-Holland
Software Version (Optional)
Country
Netherlands v
ZIP/ Postal Code Customer Email
1213NT no.email@available.nl

Dealer Email
edwin.bosscha@nec-unified.com

Reference Note{Optional)

Verticals

Education v
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For BX90000OVOCsecondarylocation (redundant only)

On the Customer Location page:
1 Search the primary BX90000VOdocation
91 Click on the Ad Child locationicon

NEC \Orchestrating a brighter world LMS User_ SWA Role
Date: July 0%, 2019
8l Logout

Home License Administration Customer Tools SoftwareAssurance

OO

UAT BX Series 30 Oktober 2017 Change Customer
Olympia 4, Noord-Holland, Netherlands |_§
23345678901234 |
Name « Hardware Key Code
w 2 3
3-BX8000-Redundant- BX/OWVOC 23345878901234 L [S £ -]

Add Child Location b

Enter a Location name

Enter secondargBXa I O K A YkKSOMOE ¢S NA | f  in theyHar8wade Key Coddield
Click Create button

Select Authorization checkbox

Click Proceed

[ aa o ocaton |

Customer Location Details

= =4 =4 4 =

Customer Mame  UAT BX Series 30 Oktober 2017
Location Name 3-EX9000-Redundant

Address Olympia 4 Hilversum Noord-Holland NL 1213NT

Location Name

BX-0VOC-recundant <=
HardwareKeyCode

23345673801235 <=

y selecting the checkbox you are authorizing creation of lecation as
ild Location for the above customer location. To continue click on

Proceed
Cancel
P
Author: E. Bosscha Page86
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You may verify the secondary location by clicking on the Child locations Icon

NEC \\Orchestrating 2 brighter world LMS User_ SWA Role
| Date: July 10, 2019
&l Logout

Home License Administration Customer Tools SoftwareAssurance Help

&G OE D

UAT BX Series 30 Oktober 2017 Change Customer

Olympia 4, Noord-Holland, Netherlands &
23345678901224) |

Name - Hardware Key Code

3-BX8000-Redundant- BX/OVOG 23345675901234 v 0 nE.g H B
4 Child Locations .

L iLe | B} e
Mame HKC System
3-BX9000-Redundant-BX- ..., 25001235 EX/OVOC P
OVOC-redundant
Cancel
-
Author: E. Bosscha Page87
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Attach and Activate BX / OVOClicenses and obtain the license file
Attach and activate licees on the primary locatioanly.

For BX/OVOQe license file created eszipfile.

example:AA 91FA4F6DBFF011B3_out(BK9000) oAA_DT2729220 out.z{BX500)

Thiszipfile will contain one licese file like AA 91FA4F6DBFF01IB3_oublidA DT2729220 outli
and a log file AA_91FA4F6DBFF01IB3_out.log or AA_DT2729220 out.log

ForredundantBX90000OVOChe zipfile will contain two license fileand a log file
exampleAA _V1D50EAF7FF016S3_outaiains two license files like:
AA_NECB890D3BFF01RC2_out.lic

AA_V1D50EAF7FF016S3_out.lic

And one log file

AA_V1D50EAF7FF01688at.log
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Univerge Integration Platform (UIP)
For UIP there are no deviations from the general way of working.

UIP license method (LMC)

UIP uses the LMC method factivating licenses

The Hardware Key Code to be used in LMS is obtained from the LMC.

Example of a HWKC as generated by LNMI®1i6717688D912171C3E3E603E1836

Create a Customer Location for UIP
On the Customer Location creation page:
1 Enter the Locationame
Select the System type License Manager Client

1
1 Enter the LM Hardware Key Co@® characters) in thBrimaryHardware Key Code field
1

Click Create button

Author: E. Bosscha
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External Product License and SWAhandling

External Products are products for which the licermsnd (yet) created by the LMS.
These licenses originate from an external source, but can be obtained from LMS.
Note: for SWA handling you need the SWA Distributddminrole or SWA DealeAdminrole in LMS

How to deal with external product licenses and SWAIn LMS

External producticenses are being registered in LM®Hbtain theexternal producticense file and to
be able toactivate Software Assurance on it.

License part numbers have to bdached andactivated on the Hardware Key Code of teernal
Productaccording the general way wforking however LMS will not produce a License file.

The License file comes from an external source and can be downloaded from LMS as soon as it is
available, either directlyRCCor later (UM473@tc....)

TheUser will receive a notificationiBail from BusinessNet

RCC
To obtain the License File for RCC follow the general way of working in LMS, as for an NEC system.

Steps arsummarized below

I.  Create the new Customer (if existing skip this step)

II.  Create the newCustomer Location
1 selectSystemRCC
1 enterFingerprint of the Donglde.g. aa0014SA2792123456/&4)Hardware Key Code

lll.  Select and attach the licenses by selecting the Purchase QhaelPO cannot be split up!

IV. Activate licenses and download license fietivate SWA directlfRecommendedl
9 Select the Location by entering (part of) the Location name or Hardware Key Code
1 Activate the licenses by clicking the Activate button
f Enter the data in the SWA activationpdpLd 6 AYR26 | YR Of A01 dat NP OS
1 Finalize the @A activation until you see the SWA agreement and expiry date
T /tA01 2y G[AOSyasS CAftS 52gyt2FRa¢ [Ay] G2 F

Alternatively:

V. Activate the licenses and download license, filetivate SWA latefNot recommended
9 Select the Locatiohy entering (part of) the Location name or Hardware Key Code
9 Activate the licenses by clicking the Activate button
T /ftAO01 /FyOSt odzidz2y Ay OF&aS @&2dz ¢lyd G2 | Of
1 Download the RCC license file

Author: E. Bosscha Page90
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UM4730
To obtain the License File foiM4730follow the general way of working in LMS, as for an NEC system.

Steps are summarized below
I.  Create the new Customer (if existing skip this step)

[I.  Create the new Customer Location
1 selectSystemUM4730
1 enterthe SerialNumberexample:11-10433349 asHardwareKey Code

lll.  Select and attach the licenses by selecting the Purchase QhaelPO cannot be split up!

IV. Activate licenseandactivate SWA directlfRecommendej
9 Select the Location by entering (part of) the Location name or Hardware Key Code
9 Activate the licases by clicking the Activate button
1 Enter the data in the SWA activationpdpLd 6 Ay R2¢6 FyR Of AO] dat NROS
1 Finalize the SWA activation until you see the SWA agreement and expiry date

V. /| tA01 2y a[A0OSyasS CAtS 52gyft 2 Rithelicangelfilei§2 R20Y

not available (yet) you will see following message:

Location id

Attached Licenses

Software Key Code .D.]L License riues : J

ot

| is made available for download you will receive
notification by email

¢ Detach All
Click "Cancel” to exit this window

Activated Licenses

( There are no license to download. Once a license file

| Cancel |
Software Key Code Part Na

Wait until you receive an-mail notification sayingt € 2Ldzde fildor Sales Order 1234563
availablé.

In case you think it takes too long you may also submit a Call i@ahdéRegistratioon
BusinessNet to request for the License File

URL-=http://businessret.necenterprise.com/Processes/Cdlleqgistration/Pages/Home.aspx
i. Subject: a short description of the problem
ii. Application: <select> License Desk
iii. Description; describe as clearly as possible what the problem is.
VI. Thenclicky (GKS a[ AOSyaS CAftS 52¢yt2IRa [Ayl1é G2 R

Author: E. Bosscha Page9l
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Alternatively:
VII.  Activate the licenses and download license filetivate SWA late(Not recommended
9 Select the Location by entering (part of) the Location name or Hardware Key Code
9 Activate the licenses by clicking the Activate button
T /ftA01 /FyOSt odzidz2zy Ay OF&aS @&2dz ¢lyid G2 | Of
1 Download theUM4730license fileor wait for the email notificationX X X ®
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Expense Management z ME (protect.dat file based)
To obtain the Icense File foExpense Managemeifllow the general way of working in LMS, as for an
NEC system.

Steps are summarized below
I.  Create the new Customer (if existing skip this step)

[I.  Create the new Customer Location
1 selectSystemExpenseManagement
f enterthed 5 2 y 3 faSHatdWwate Key Code

lll.  Select and attach the licenses by selecting the Purchase QhgelPO cannot be split up!

IV. Activate licenses anactivate SWA directlfRecommendej
1 Select the Location by entering (part of) the Location name or Hardvwer€kde
9 Activate the licenses by clicking the Activate button
f Enter the data in the SWA activationpdpLd 6 Ay R2¢6 FyR Of AO] dat NROS
1 Finalize the SWA activation until you see the SWA agreement and expiry date

V. To obtain the final license fileibmit a Calln the Call Registrationon BusinessNet

URL=http://businessnet.neeenterprise.com/Processes/Cdlleqgistration/Pages/Home.aspx
i. Subject: a short descriptioof the problem
ii. Application: <select> License Desk
iii. Description; describe as clearly as possible what the problem is.
iv. protect.dat file attachedto the Call

VI. /1 ftA01 2y a[ AOSyaS CAft S 524 yWanadeRentdicersafje]lfthé2 R2 gy
License file is not available (yet) you will see following message:

Location id

Attached Licenses

Software Key Code Pa L License riles . J

| is made available for download you will receive
notification by email

¢ Detach All
Click "Cancel” to exit this window

Activated Licenses

( There are no license to download. Once a license file
9
(%

Software Key Code Part Na

VIl.  Waituntilyoureceivean® I Af y2GAFAOIGAZ2Y al@Ay3d Gdé2dz2NJ [ A OS
F O At of Sé€d

VIl. ¢KSy OfAOl 2y GKS 4[AOSyas CAfS 526yta2lRa [AY]
Alternatively:
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IX. Activate the licenses and download license filetivate SWA late(Not recommended
9 Select the Location by entering (part of) the Location name or HarddeyeCode
1 Activate the licenses by clicking the Activate button
T /tA01 /IyOSt odziG2y Ay OlFasS ez2dz gl yid G2 I Of
f Download the Expenddanagement license file or wait forthe¥l A f y 2 G A FA OF (A 2
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Mobi Call
To obtain the License File for M@all follow the general way of working in LMS, as for an NEC system.

Mobi Call Stand Alone
In this case you have to creat@e Customer locationsystem type MobicaMaster

Mobi Call Redundant
In this case gu have to creatdwo Customer locationsone ofsystemtype Mobicall Master and onef
system type Mobicall Supervisor

Steps are summarized below
I.  Create the new Customer (if existing skip this step)
II.  Create the new Customer Locat{sh
1 selectSystemMobicall Master or Mobicall Supervisor
1 enter theDongle Id(example:1234) as Hardware Key Code
lll.  Select and attach the licenses by selecting the Purchase QhaelPO cannot be split up!
- PO with licenses withowtM have to be attached to the MobiCall Master Location
- PO with licenses witQM have to beattached to the MobiCall Supervisor Location
IV. Activate licenseandactivate SWA
9 Select the Location by entering (part of) the Location name or Hardware Key Code
9 Activate the licenses by clicking the Activate button
f Enter the data in the SWA activationpdpLd 6 AYR26 | YR Of A01 dat NP OS
1 Finalize the SWA activation until you see the SWA agreement and expiry date
V. /| tA01 2y a[A0OSyaS CAft S Moki@allitedsk ga)df thg ticgnbe filk2 R2 gy
is not available (yet) you will see following raage:

Location id

Attached Licenses

Software Key Code PaL License rues - J

| is made available for download you will receive
notification by email

¢ Detach All
Click "Cancel” to exit this window

Activated Licenses

( There are no license to download. Once a license file
(¢

Software Key Code Part Na

Wait untilyoureceivean® I Af y2GAFAOIGAZ2Y al@Ay3d Ge2dz2NJ [ AOS
I oAt of S¢Eo

In case you think it takes too long you may also submit a Call i@ahéregistratioon

BusinessNet to request for the License File.
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URL=http://businessnet.neeenterprise.com/Processes/Cdlleqistration/Pages/Home.aspx
I.  Subject: a short description of the problem
[I.  Application: <select> itense Desk
lll.  Description; describe as clearly as possible what the problem is.
VI. ¢tKSy OfAO0]l 2y (GKS [ AOSyaS CAftS 52¢yt2FIRa [AY]
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MobiBox
To obtain the License File for MobiBox follow the general way of working in L¥0® aasNEC system.
MobiBox uses aubsetof the Mobicall Master licenses only (No Supervisor licenses!)

Steps are summarized below

I.  Create the new Customer (if existing skip this step)

II.  Create the new Customer Location(s)
1 selectSystemMobiBox
91 enter theDongle Id(example: 1234) as Hardware Key Code

lll.  Select and attach the licenses by selecting the Purchase Qh#elPO cannot be split up!

- PO with licenses (withowgM) have to be attached to the MobiBox Location

IV. Activate licenseand activate SWA
9 Select theLocation by entering (part of) the Location name or Hardware Key Code
9 Activate the licenses by clicking the Activate button
f Enter the data in the SWA activationpdpLd 6 AYR26 | YR Of A01 dat NP OS
9 Finalize the SWA activation until you see the SWA agreearehexpiry date

V. /| tA01 2y a[AOSyaS CAtS 52gyt2FRaé¢ [Ay]l] (2 R24Yy

is not available (yet) you will see following message:

Location id

Attached Licenses

Software Key Code Pa L License rues L J

vie.  There are no license to download. Once a license file
9 is made available for download you will receive
notification by email

¢ Detach All
Click "Cancel” to exit this window

Activated Licenses

| Cancel |
Software Key Code Part Na

Wait untilyoureceivean® F At y2GAFAOI GA2Y &l 80rdgraA2345872idzNI [ A OS
I oAt of S¢E @

In case you think it takes too long you may also submit a Call i@ahdRegistratioon

BusinessNet to request for the License File.

URL-=http://businessnet.neeenterprise.com/Processes/C&legistration/Pages/Home.aspx
I.  Subject: a short description of the problem
II.  Application: <select> Licendesk
lll.  Description; describe as clearly as possible what the problem is.
VI. ¢tKSy Ot A0l 2y GKS a[AOSyaS CAtS 52gyt2FRa [AY]
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Migrations
Some systems can be converted into another system, with licenses and SWA being coasevid|.
This is called migration. Migration candidateailable in LM&re described below

SV9100 CP10 to CP20 Migration
An SV9100 equipped with CP10 CPU board and activated licenses (incl. SWA) can be migrated to an

SV9100 with CP20 CPU board witlogtty) same licenses and SWA.

Click SV9000 Migration button
9 Click on thesV9000 Migration Button on tHeustomer_ocation License Pagéthe CP1@o
start migration from CP10 to CP20 CPU board.

NEC orchestrating 2 brighter world Ed Distributor X
Date: July 17, 2019
&l Logout

Home License Administration Customer Tools SoftwareAssurance Help

Location Name SWIT00-4 Olympia 4 Hilversum Noord-Helland Holland 1213NT
Hardware Key Code 3410067617E3
Syst SW9100 CP10 1
ystem ﬂ SVe000 Migration
Location Id 2bf0de] c-887b-479¢c-822b-13ba21d4as3d You have 2 demo Iicﬁ left. Censratz Demo Licanse
L= |
=] System/Application Activation Dates
-
Application Id System Activation Date
34 SVo9100 CP10 23/08/2016
You can add your location under MEC Software Assurance program. To get a Quote please click here
| Attached Licenses
Software Key Code Part Name(Number) Oty Purchase Order SalesOrder

Lo ooucr e i

| Activated Licenses

Software Key Code Part Name{Mumber) Qty Purchase Order SalesOrder Activated NEC PO NEC 50
MM3440MEDH3IS2FRI45M1 BCT Agent - Skillbased Routing Lic. { 96002618001 5814 Lics 5%v91-4 Lics 23/08/2016
4MN346R8210HVR14PNDLL Sv9100 INMAIL INT-D1 LIC { BE114083 ) 3 5814 Lics 5%v91-4 Lics 23/08/2016
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Enter new Hardware Key Code of CP20
1 Enter the newHardware Key Code of the CP20 board and click the Submit button

N Ec \Orchestrating 2 brighter world

Ed Distributor X
Date: July 17, 2019
8l Logout

Home License Administration Customer Tools SoftwareAssurance Help

u wq-v

Location Name 5VI100-4 Olympia 4 Hilversum Noord-Holland Holland 1213NT

Hardware Key Code

2410067617E3

System 5\Ve100 CP10

Location Id 2bf0de]c-B87b-4759c-8e2b-13ba21d4ae3d

ﬁ SV3000 Migration

You have 2 demo license(s) left. Cenerate Demo Licensa

| =) system/Application Activation Dates

Application I1d S

| Hardware Key Code
s ¢ | 441013029547 |

You can add your location | S
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Confirm to proceed with migration
1 Click yes to@nfirm youwant to proceed with migration

M Migration Confirmation Dialog ® -

You have requested to migrate the location.
Hardware Key Do you want to proceed?

4410120295

A

LT +ff 32Sa ¢Sttt [a{ ¢Aff aKz2¢ F+ GYAANIGA2Y R2YyS
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Migration done successfully message
A Migration done successfully message should be shown by LMS.

MNE  \orchestrating = brighter world Ed Distributor X

Date: July 17, 2019
&l Logout

Home License Administration Customer Tools SoftwareAssurance Help

Migration done successfully

Location Name SWa100-4 Olympia 4 Hilversum Noord-Holland Holland 1213NT
Hardware Key Code 441013025547

System 5VW9100 CP20 d;

Location Id zbf0delc-887b-479c-8e2b-13ba2 1 dd4aeid You have 2 demo license{s) left. Generate Demo License

| Attached Licenses

Software Key Code Part Name(Number) Oty Purchase Order SalesOrder

N G
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Location License Page of the new Migrated System

On the Location License Page of the new Hardware key Code the migrated licenses are shown.
1 PO and SO are convertedMdGSU_Date of Migration+unique ID.
9 History button is available to show the original system
9 Click the History button

NEC Orchestrating a brighter world Ed Distributor X
Date: July 23, 2019
8l Logout

omer Tools SoftwareAssurance Help

Location Mame SVa100-4 Olympia 4 Hilversum Noord-Holland Holland 1213NT
Hardware Key Code 441018029547

System SW3100 CP20

Location Id 2bfodelc-BB7b-479¢c-Be2b-13ba2 1 d4ae3d You have 2 demo lices E(:l% History Ofmo License

Attached Licenses
-

Software Key Code Part Name({Number) Qty Purchase Order SalesOrder

Activated Licenses
_—

Software Key Code Part Name(Number) Qty Purchase Order SalesOrder Activated NEC PO NEC 50
ChHKrE02201

GKA4ETGEMXFABNIBAT XL BCT Post Call Survey Lic { EUS10096 ) 1 MIGSU_2019071765MIGSU_2015071768 16/022017 ::E; 0 g,; ChKr1802
C "

UF 44J2MPACHTXTWVKSDFJ SVE100 NETWORKING-01 LIC { BE114066 ) 4 MIGSU_201907178EMIGSU_201907176803/072018 :;E; :gg ::; ;Elr_ Chir add

F444HTAMTTDSFBJBURXY BCT Operator Lic. { 260026172000 ) (] MIGSU_201807176EMIGSU_201907176823/082016 m:‘j’f[i';:s SVE1-4 lic

S 44aNECME2E214THT - P EHT ¢ BE41EGRE 1 kil A AT TEE 206071766 03/0T 2018 Chiradd lics for ~

& ME2E214TXTPHU SVE100 IN-UC WEB CLIENT-01 LIC ( BE116885 MIGSU_2019071768MIGSU_201907176803/072018 CRKr add lies for ChKr add

M3I44JECWXDATNNXTAEDS BCT Agent - Skillbased Routing Lic. ( 96002612001 MIGSU_2018071768MIGSU_201907176823/0872016 = SVE1-4 Li

R9442T1UDSEKNCDSXATD BCT Essential Employee Lic. ( 960026423000) 10 MIGSU_2018071768MIGSU_201907176823/0872016 SVE1-4 L

ChKradd lics for -

4U4438135351A330JATTF SVvE100 XMLPRO LIC { BE114081 ) 1 MIGSU_2019071768MIGSU_201907176803/07/2018 Chir add lies for ChKradd
EQ44HTXITGRCS0XCLWCE SvE100 ACD AGENT-D1 LIC ( BE114074 ) 1 MIGSU_2015071765MIGSU_20150717658 23/08/2016 ; Swe1-4 Lic
R444NDLVFREJ18KELLEA BCT Phone Based Agent Lic. { 960026178000 ) S0 MIGSU_2015071765MIGSU_201507176823/082016 ; = SWwe1-4 Li
FW44BH2TEX46P3L50LOT BCT Web Callback Lic. ( 960026431000 ) 1 MIGSU_2015071765MIGSU_2015071768 23/082016 .'JBEEEI;:S SvE1-4 lic

¥

] Page [1 (of T » EELE View 1- 10 of 83
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History button
After clicking the History button the original Hardware Key Code and licenses are shown.

This is just for informatiomo changes are possibdeymore

NEC \Orchestrating a brighter w

Ed Distributor X
Date: July 23, 2019
8l Logout

Home License Administration Customer Tools SoftwareAssurance

Location Name SV9100-4 Olympiz 4 Hilvarsum Noord-Holland Holland 1213NT
Primary Hardware Key Code 3410067617E3
System SVI100 CP10 Location Id 2bfode 1 c-887b-475c-8e2b-13ba21d4aeid

[ Parent Location License History

Software Key Code Part Name(Number) Oty Purchase Order SalesOrder Activated
MM3440NEDHIIZFRI45M BCT Agent - Skillbased Routing Lic. { 950026180000 ) 1 SWVE1-4 Lics S491-4 Lics 23/08/2016
4N346RE310HVR14PNDLL SVE100 INMAIL INT-01 LIC { BE114083 ) 5 SVO1-4 Lics SWE1-4 Lics 2350812016
F334DTIDTPILTRCXB4VU SVE100 IP TRUNK-01 LIC { BE1140635 ) B0 BCT Load Testing BCT Load Testing 300172016
5R343X3KHEEWSJBSWEDP 549100 VERSIOM LIC (R2) ( BE114044 ) 1 5W81-4 Lics 54914 Lics 23/08/2016
KH342UUDUATEKOUKACEX 549100 OnBoard Apps Toll Fraud Lic { EU000285 ) 1 ChKr add lics for In Apps ChKr add lics for In Apps 03/07/2015
003472FRSMVYLCL3IRNZKH BCT Additional Language Lic. { $60026187000 ) 5 SVO1-4 Lies SVE1-4 Lics 2350812016
WH34TTLEVWTSS0KIMLSK BCT UCC Employee Lic. { 960026459000 ) 10 SvVe100-dlics SVE1-4 lics 23/08/2016
FW347NDTTL73CEBHP 106F 5v9100 STD SIP MNEG ONLY LIC { EUSD1002 ) 300 BCT Load Testing BCT Load Testing 300172016
P234A52T3NPDZLPLELDS BCT Essential Employee Lic. { 560026428000 ) 10 5814 Lics 5491-4 Lics 23/03/2016
97 34MDM2TASETG23LBCS BCT Web Chat Lic. { EUS10081 ) 1 SVe100-4lics SVE1-4 lics 2350812016
3
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Software Assurance handling
Software AssurancgsWA)an be assigned in LMS.

For this purpose the Software Assurance W&WWA Unit) is introduced.

The SWA Unit isRart Number, like a license, that can be shippedtBusiness Partner in LMS.

SWA Units shipped will arrive in the SWA Units Bin of the Business partner in LMS.

Similar to Licenses SWA Units can be assigned to a Customer Location.

Remark:

The LMS User should have SWA Distributor Adodor SWA Dealerdinin role to access the Software
Assurance menu (SWA page) and for the assignment of SWA Units to a Customer Location.

General way of working (overview)

When Licenses of Products, potentially having Software Assurance, are being activated on a Customer
Location the LMS will come with a pagp window(Quote)offering the assignment of SWA Units to that
Customer Location.

Software Assurance cang A 1 KAy (i K S belaSshihedE a latis NdnRihdhe SWA Page
dza A y 3 @risPectie Boftlvarelissur y OS [ 20l GA2Yy &aé

{2F06F NB ! aadzNI yO
|.

y 02dzidaARS (GKS dHRBidehs®®BagelIS N 2 R
o OftAOlAYy3d 2V o

FGSR Gl RR @2dNJ £ 20FGA2y dzyR

SWA Icons used
FromLMSversion6.5 new 8VA Icons have been introduced. See table below for Icons used.

Meaning of Icon LMS 6.0 LMS 6.5and up

Expired SWA
Active SWA P

Grace period active, no SWA Lo WA
Customer Location, can be renewe ®
Author: E. Bosscha Pagel04
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Software Assurance Units Bin (only visible with SWA Role)
For SWA Units there is a SWA Units Bin in LMS, separate from the Licenses Bin.
Access the SWA Units Bin as follows:
T /ftA01 2y YSydz a{2FG6I NB ! dadzNF yO0S¢ 2N Of A 0]

LMS User, Distribr X

N E‘ Empowered by Innovation Date: January 03, 2013
&l logout

Home License Administration Customer  Tools SoftwareAssurance Help

Software Assurance Units for Software B Y e
Assurance B
License Administration Customer Administration
License Administration: Review new license orders, attach licenses This section helps you to define new customers and sites associated
and return licenses with customers where the licenses will be registered to.

yLMS News Update

Your window to latest news from NEC License Portal WA Unit Shipments

yEasy Nav - Customer Location/ License
Use this tool to search Customer, Customer Locations and navigate
to either Customer Locations page or customer location licenses
page.
This functionality is available on other pages and accessible by
clicking on the following icon.

e
L MS(V4.58.0) Copyright ® 2007 - 2012 NEC Corporation of America. All Rights Reserved. |

The SWA Units Bin shows up, displaying 8MM#s purchased with Order details.

LMS User, Distribr X

NE' Empowered by Innovation Date: January 07, 2013
&l logout

Home License Administration Customer  Tools SoftwareAssurance Help

~0

SWA Unit Orders: All Available SWA Unit Ordersy Ship

. X Prospective Software Assurance Locations
SWA Units ( UnAllocated: 400/ Allocated: 0/ Available: 400 )

Sales Order Purchase Order Part Number Quantity  Available Expires

SO-SWAUNits-08012013 PO-SWAUNits-08012013 BE112031 400 400 04/17/2013

& Reship

Note: SWA Units purchased are having an Expiry Date

Author: E. Bosscha Pagel05
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SWAadditional information visible in License Bin
In the License Administration additional information from a configured order is made visible on a
Purchasérder (PO).

1. The requested SWA duration from the SWA page in Prophix per PO is being displayed
2. Optionally any additional information entered on the SWA Page in Prophix peillR@
displayed as well

Prophix page
i | |
) Mone BCT
ﬂ Units EUF 1224.00 e
24 monthg: 396 5w Unite EUR 2376.00
36 maonths: 581 5w Units EUR 3486.00
Configure
O -t ick
9 12 Months SWA duration requested. I
i Additional information can be entered here I - % LMS Shipment Natification
=]
= -
Project Quote
- 1‘"
o
Order
LMS Page
LMS User (with SWaA
N Ec Empowered by Innovation Role)
Date: March 14, 2014
8l legout

Home License Administration Customer SoftwareAssurance Help

/) 9

IAvaiIahIe Purchase Orders License Administration By Parts

| BcT |-

Purchase Order Part Name(Number) Gty Sel
BCT-MA lics 2-12-2013

BCT-CC-20140528

BCT140305 *

BCT140305-3> 12 Maonths SWA duration reguested.
BCT140305-2

BCT140305-2%

L I AP T gt VAr YAy

BCT140305-1%
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Software Assurance Assignment
There arethree procedureso assign Softwaregsurance to a Customer Location

SWA assignmentdirect ly (immediately following License activation)
Inthis procedurgrecommended)ooth Licenseéictivation andSoftware Assurance assignment are done
in one go
The steps to be followed are:
I.  Login LMQyou needSWA Distributor Admirole or SWA Dealer Admin rgle

II.  Attach and activate Licenses on a Customer Location

Ill.  Assign SWA Units for requested time period

IV.  Activate SWA now or after 24hours

SWA assignment later , within the grace period (Licenses already activated)
In this procelure the Software Assurance assigent is done at a later moment, using the
Gt NPALISOGA DS {2F0 0 IiNSntheBWMAE yOS [ 201 A2y aé
This procedure is used when elgcenses have been activatbdfore, on another day.
The steps to be followed are:
I.  Login LMQyou needSWA Distributor Admirole or SWA Dealer Admin rgle
ll.  Onthe SWA pagdick onthelinkit NP A LISOGA PGS {RPFOBGENBY&H&ADZNT YOS
lll.  Select the wanted Customer location
IV. Assign SWA Units for requested time period
V. Activate SWA nowr after 24 hours

SWA assignment later, outside the grace period (Licenses already activated)
In this procedure the Software Assurance assignmeahbiiee at a later moment, using the dedicated
d RR @2dzNJ f 20F A2y dzy RSNJ blbkon the2Chsiomer Ndsatidn &igedghis: y OS  LIN
page.
This procedure is used when e.g. Licenses have been acta@tesitime ago and the grace period has
expiredalready
The steps to be followed are:
I.  Login LMS (you need SWA Distributor Admin role or SWA Dealer Admin role)
II.  Go to the Customer Location licenses page (Fbotstions (enter HWKG)Licenses Icon) and
Of A O1 ad@youridéafion@nder NEC Softwared & dzNJ y O Slink.lJNR I NI Y €
. Now an SWA quote will pop up, sel&WA Unitsenter information, click proceed
IV. Activate SWA now or after 24 hours

Aboveprocedureswill be explained in more detail in next sections.

Author: E. Bosscha Pagel07
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SWA assignment directly (immediately following License activation)

Note : youneedto have SWA Distributor Admin or SWA Dealer Admin role

Attach and activate Licenses on a Customer Location
Refer to Chapter LMS License Handling procedure [general way of working]
I.  Create the new Customer (ikisting skip this step)

II.  Create the new Customer Location (system name with Hardware Key Code)
lll.  Select and attach the licenses

IV. Activate the licenses and download license file
V. Proceed withrSWA Unitassignment an@WAactivation(see next sections)

Author: E. Bosscha Pagel08
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Assign SWA Units for requested time period

Directlyafter License activain the LMS will display@uotefor SWA Unit assignment.
[examplesee below

Make following selections for SWA activation:
1 Select SWA Units for the requested time period (e.g. 264 SWA 1dnit2 months)
Enter a reference number (or any other reference)

Select the checkbox to approve for SWA Units taken from the SWA Units bin
Click Proceed button

= =4 =4

Test Customer Hendrikus - SV8300

MName
system
18CYG-IPS-00000000BJ300643sE
SWA Units
Available 95985

SWA Units Required
(Term Months)

Application Name

(‘@'254).|nits for 12 months
513 units for 24 months
753 units for 26 months
D)0 Activate SWA later

SV 8300

A total of 264 SWA Units will be activated to maintain
Software Assurance on this site.

If you wish to add a reference number please add below:

Handeled by Paul

By selecting the checkbox you are authorizing that
SWA units will be extracted from your SWA unit bin to
activate SWA. on the application(s)

Cancel
4

1
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Activate SWA now or after 24 hours
Activate SWA either directly or after 24 hours.

Automatically after 24 hours (coolirgff period)
1 If nothing is done SWA will be activated automatically after 24 hours

Direct Activation

f C2NJS5ANBOG ! OGA@lGAz2y Of AO1 at NBOSa

LMS User (with SWA
N Ec Empowered by Innovation Role)

Date: March 26, 2013

&l logout

Home  License Administration Customer Tools  SoftwareAssurance  Help

License Bin: All Attached and Activated Licenses for Customer Location

Location Name SVB300 system Home address, Town State Netherlands 1234HH

Hardware Key Code 18CYC-IPS-000000008)2006435E

System SVE300 License Manager Client Licenses

Location Id 1e9a05ec-683e-4362-b6e7-4381 2c3fade]

Application I I I I
Status Agreement# Expires SWA Units required
Name

Time left for this activation Available:
will be finzlized (hh:mm) e w 5721

SV B200 S N/A N/A 23:59
Process
Immediately

| Attached Licenses

|:| Software Key Code Part Name{Number) Qty Purchase Order SalesOrder

LYYSRAIFGS
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i Click the Proceed button

LMS User (with SWA

Emy red by Innovation Role)
NEC cmowereay

Date: March 26, 2013
&l logout

Home License Administration Tools SoftwareAssurance Help

License Bin: All Attac

Location Name SV8300 system Home address, Town State Metherlands 1234HH
Hardware Key Code 18CYG-IP5-00000000E)3006435E

Systermn 5VB300 License Manager Client Licenses
Location Id le9a05ec-683e-4362-b6e7-42812c3fadel

Application
Status Agreen
Name SWA Unit Activation once Pushed will be finalized cannot be cancelled. A
reason is required for documentaion purpose on why you are Pushing this x :
SWA Unit Activation. Once reason Click on Proceed. Available:
Reason: (X} 5721
SV 8200 Sun NIA Need t(.’ activate SWA -
Immediately u

| Attached Licenses Cancel

i
|:| Software Key Code Pal mamemumuer ) Ly FulCIse viuer SalesOrder

SWA activated
If SWA has beeactivated successfully the LMS will show a green SWA Logo, an Agreement number and
an expiry date.

LMS User (with SWA

Emyj red by Innovation Role)
NEC  czmeowereaty

Date: March 26, 2013
&l logout

nse Administration Customer SoftwareAssur:

e SWA Pending Activation was Pushed successfully.

License Bin: All Att:

Location Name SV8300 system Home address, Town State Netherlands 1234HH
Hardware Key Code 18CYG-IP5-00000000RI3006435E

System 5VE200 License Manager Client Licenses
Location Id 1e9a05ec-683e-4362-b6e7-43812c3fBdel

e

Available:
5721

Applicati
{D:l‘:ﬁ on Status Agreement# Expires ] SWA Units required
ame

t\" 8200 ‘ 50180-EVCY45796-N 06/20/2014

] Attached Licenses

D Software Key Code Part Mame({Number) Qty Purchase Order SalesOrder
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SWA assignment later, within the grace period (Licenses already activated)
Note : you need to have SWA Distributor Admin or SWA Dealer Admin role

Licenss have been activated earlier on a Customer Location, without SWA being activated.
On the SWA page elect 00 OT OPAAOEOA 31 £AOxAOA 1 OOOO0AT AA

1 On the SWA Page click on the link Prospective Software Assurance Locations

LMS User (with SWA

Em| red by Innovation Role)
NEC cmeosereaty

Date: March 26, 2013
Bl logout

Home License Administration Customer  Tools SoftwareAssurance Help

20

Prospective Software Assurance Locations,

SWA Unit Orders: All Available SWA Unit Orders/ Shipments that are not expired

SWA Units ( UnAllocated: 5985/ Allocated: 0/ Available: 5985 )

Sales Order Purchase Order Part Number Quantity  Available Expires
1287828 hvo07020003 EE112021 548 112 05/18/2013
1287839 hva11020001 BE112031 29 29 05/22/2013
1287840 hval1020002 BE112031 23 23 05/22/2013
1287842 hval1020004 BE112031 47 47 05/22/2013
1287841 hval1020003 BE112031 149 149 05/22/2013
1287850 hvo1302004 BE112031 820 820 05/25/2013

1 Select the Customédocationfor which SWA must be activated

LMS User (with SWA

Em red by Innovation Role)
NEC  emeonereany

Date: March 26, 2013
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

Prospective SWA Locations: This page lists new customer locations which are prospective candidates for Software Assurance.
g ---
Customer - Location Base Hardware Key Code
Test Customer Hendrikus-SY5300 system 18CYG-IPS-00000000BJ300643sE o
MECAMTEST-test2-sva300 18CY G-IPS-00000000EJ600242g4 "
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Assign SWA Units for requested time period
A Quotefor SWA Unit assignment will show up.

Make following selections for SWA activation:
1 Select SWA Units for the requested time period (e.g. 264 SWA Units ticoriRs)
Enter a reference number (or any other reference)

1
1 Select the checkbox to approve for SWA Units taken from the SWA Units bin
I Click Activate button

Name Test Customer Hendrikus - SV8300 system
18CYG-IPS-00000000BJ300643sE

SWA Units

Available 0989

SWA Units Required
(Term Months)

e

Application Name

@264 Jnits for 12 months
'_'513 units for 24 months
@753 units for 26 months
© 0 Activate SWA later

SV 8300

A total of 264 SWA Units will be activated to maintain Software Assurance on
this site.

If you wish ig add 2 reference number please add below:

1234 - handeled by Jack

‘l y selecting the checkbox you are authorizing that SWA units will be
extracted from your SWA unit bin to activate SWA on the application(s)

Cancel
4,

Author: E. Bosscha Pagell3
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Activate SWA now or after 24 hours
Activate SWA either directly or after 24 hours.

Automaticallyafter 24 hours (coolingff period)
1 If nothing is done SWA will be activated automatically after 24 hours

Direct Activation
T C2NJSANBOG ' OGA@lIGA2y Of AO] at NBOSaa LYYSRAFGS

LMS User (with SWA

Em| red by Innovation Role)
NEC :moweredty

Date: March 26, 2013
Bl logout

Home License Administration Customer  Tools  SoftwareAssurance Help

License Bin: All Attached and Activated Licenses for Customer Locatic

Location Name SVB300 system Home address, Town State Netherlands 1234HH

Hardware Key Code 18CYC-IPE-000000008)2006435E

System SVE300 License Manager Client Licenses

Location Id 1e9a05ec-683e-4362-bEe7-43812c2f8de]

Application ! ! 1 I
Status Agreement® Expires SWA Units required
Name

Time left for this activation Available:
will be finalized (hh:mm) e U 5721

SV 8300 S N/A M/A 23:59
Process
Immediately

| Attached Licenses

|:| Software Key Code Part MName({Number) Qty Purchase Order SalesOrder
Author: E. Bosscha Pagell4
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M Click the Proceed button

LMS User (with SWA
NEC Empowered by Innovation Role)
Date: March 26, 2013
&l logout
Home

License Administration Customer ols

SoftwareAssurance Help

@ SWA Pending Activation was Pushed successfully.

License Bin: All Att:

Location Name

SVB300 system

Home address, Town State Netherlands 1234HH

Hardware Key Code 18CYG-IPS-00000000BI3006435E

System SVB300 License Manager Client Licenses
Location Id 1e9305ec-683a-4362-b6a7-43812c3f8dal

Application ) g

o Status Agreement#F Expires SWA Units required
Name
SV 8300 L 50180-EVGY45796-N  06/30/2014 Available:
5721
| Attached Licenses L )
|:| Software Key Code Part Name({Number) Qty Purchase Order SalesOrder

SWA activated
If SWA has been activated sucdallg the LMS will showa green SWA Logan Agreement number and
an expiry date

LMS User {with SWA
Role)

Date: March 26, 2013
&l logout

NEC Empowered by Innovation

Tools SoftwareAssural

stration

Home License Adm Customer

@ SWA Pending Activation was Pushed successfully.

License Bin: All Att:

Location Name
Hardware Key Code
System

Location Id

SVB300 system

18CYC-IPS-00000000BI3006435E

SVB300

Te9al5ec-683e-4362-b6e7-43812c3f8del

Home address, Town State Netherlands 1234HH

License Manager Client Licenses

Status

Application
Name

Agreement#F

SWA Units required

t‘.; 8300 S

50180-EVGY45796-N 06/30/2014

Expires ]

Available;
5721

| Attached Licenses

[C] Software Key Code

Part Name{Number)

Qty Purchase Order SalesOrder

Author: E. Bosscha
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SWA assignment later, outside the grace period (Licenses already activated)
Note : you need to have SWA Distributor Admin or SWA Dealer Admin role

Licenses have beeactivated earlier on a Customer Location, without SWA being activated.

Go To Customer Location Licenses Page
1 Go to the Customer Location licenses page (Fbogtions)

LMS User (with SWA

Empowered by Innovation Role)
NEC

Date: March 14, 2014
8l logout

Home License Administration Customer Tools SoftwareAssurance Help

Locations License Returns
View and Search all stomer Locations based on Name and View the list of all License Parts that were returnad from your
Hardwara Key Code dealer lacation

1 Enter HWKC (or Customer Location hame)
9 Click on the License Information Icon

LMS User (with SWA

NEC Empowered by Innovation Role)

Date: March 14, 2014
&l logout

Home License Administration Customer  Tools SoftwareAssurance

p—
laa00145A2?929D?243 e I

Location Name Hardware Key Code

Test Svstem - PEX network - 3a00145A2792907 248445~ i33000 aal0145A2792807248A4 L.:-:

Author: E. Bosscha Pagell6
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Get an SWA Quote for the System

1 Qickona KSNB¢ G2 3ISGE Iy {2! vdzd$

LMS User (with SWA

N Ec Empowered by Innovation Role)

Date: March 14, 2014
&l logout

Home License Administration Customer Tools SoftwareAssurance Help

Location Name 22007145A2792507245AA ND ND ND» ND NDv

Hardware Key Code 2a00145A2792307248AA %
System 53000

Location Id 542696E7-E197-413B-3CCF-BCSAFZACS30D You have 2 demo licensels) left. Generate Demo License

You can add your location under NEC Software Assurance program. To get a Quote please cIi

An SWA Quote will pop up.

Author: E. Bosscha Pagell7
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Make following selections for SWA activation:
1 Select SWA Units for the requested time period (e.g. 168 SWA Units for 36 months)

Enter a referenceumber (or any other reference)

1
1 Select the checkbox to approve for SWA Units taken from the SWA Units bin
91 Click Proceed button

N Ec Empowered by Innovation

Home

License Administration

Customer  Tools

SoftwareAssurance

Help

LMS User (with SWA
Role)

Date: March 14, 2014
&l logout

Location Name

Hardware Key Code

System

Location Id

You can add your locatio

[ Attached Licenses

Software Key Code

[ Activated Licenses

Software Key Code

WMIS0000000000000684
WMIS0000000000000683
MIS0000000000000675
WMIS0000000000000674
MIS0000000000000681
WMIS0000000000000672
WMIS0000000000000671
WMIS0000000000000685
WMIS0000000000000679

TEST System PBX Network

MName
- aal0145A2792907248AA
aal0145A2792907248AA
SWA Units
Awvailable i

Application Name

SWA Units Required (Term

Manths)
59 units for 12 months

SIPENET for 24 months

for 36 months
This system was activated
before June 1,2 013. You can

i for SW. c .

specify an end date for SWA. Menth ¥ |[vear ¥ Lﬁ

Minimum is 3 months -
maximum is determined by
proeduct.

Areenlisting fee is applicable butis at this moment waved
out. Atotal of 168 SWA Units will be activated to maintain

Software Assurance on this site.

If you wish to add a reference number please add below:

3years SWA selected - 168 units

|#| By selecting the checkbox you ar

activate SWA on the application{s)

authorizing that
your SWA unit bin to

lProceed I Cancel

icense(s) left. Generate Demo License

here ‘

Purchase Order SalesOrder

:hase Order SalesOrder Activated

a3al0145A27925072 Mig_aa00145A27525072 08/21/2009
a3al0145A27925072 Mig_aa00145A27525072 08/21/2009
a3al0145A27925072 Mig_aa00145A27525072 08/21/2009
a3al0145A27925072 Mig_aa00145A27525072 08/21/2009
a3al0145A27925072 Mig_aa00145A27525072 08/21/2009
a3al0145A27925072 Mig_aa00145A27525072 08/21/2009
a3al0145A27925072 Mig_aa00145A27525072 08/21/2009
a3al0145A27925072 Mig_aa00145A27525072 08/21/2009

L aa00145A27925072 Mig_aal0145A27925072 08/21/2009

Author: E. Bosscha
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SWA Activation outside Grace period or Active SWA period ( reinstatement)

LMS will quote a reinstatement feeglculateextra SWA units) in case SWA is activated when the
system is no longer in the grace period or if the system is not renewed within the active SWA period.

9 Click on Get Quotkon

LMS User (with SWA
Role)

NE' Empowered by Innovation Date: June 30, 2015
8l logout

SWA Status Actit.fea

Home License Administration Customer Tools SoftwareAssurance Help

U EVO

Location Mame SIPENet Sarver Mo street Mo city No state Austria 1234
Hardware Key Code aall145A2732654321AA
System 53000
Location Id 6lab3ecd-5214-4ba2-b20e-78c08b8a9611 You have 2 demo license{s) left. Generate Demo License

You can add your location under NEC Software Assurance program. To get a Quote please click here

.

| Attached Licenses CI ICk

Software Key Code Part Name(Num ber) Qty Purchase Order SalesOrder

| Activated Licenses

Software Key Code Part Nam e{Num ber) ary Purchase Order SalesOrder Activated

4AI1505XFIW4PVXERGECO Lic OF1 - SIP@Net on Server { 960026138000 ) 1 lico71 lico71 03/05/2015
WVFIS)23B)WS5HD2R3IDPMN Lic 001 - SIP@Net Server 06 Ext { EUS20000 ) 1 LicO01 for SIP@Met SerLic001 for SIPEMet Ser03/05/2015
F1ISBEMRSAFWEDOGREME Lic 059 - ISG 10 channels { 960025871000 ) 4 add lics for SIP@Net Se add lics for SIP@Net 52 03/05/2015
JTIS2B1657KBADAAFTOS Lic 069 - SIP Ext 10 seats { 960026036000 ) 2 add lics for SIP@Net Se add lics for SIP@Net Se 03/05/2015
WV4I534XPAOHMT G4VDVEF Lic 081 - Gateway Extension { EUS20014 ) 40 lic081 -test(2) lic081 -test(2) 12/15/2014
7BISRROGFR14FKKIUJKM Lic 073 - SIP@Net Q1-2015 96 Ext ( EUS2067151 ) 1 SIPENet LicO73 SIP&Net Lic073 03/05/2015

3

Author: E. Bosscha Pagell9
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In the SWA Portal we can see for this example the Grace perioekpasd per 3103-2015.

Location Name

SIP@Net Server

183000
Agreement SOISO-FHTY 11751-W
Product iS3000
HWKey 3a0014SA2TEIE54321AA
Ref. Note

| Today

5Yrs |

61a03ecd-5e14-4ba2-b20e-78c 08b2a%611

= SWA Certificate Start date
* LMS License Information Grace Period  15-12-2014
= LMS Lipgrade Licenses SWA Period -

Agreement History

End date
21-02-2015

Now (after 3 months) the SWA quote is: (304 SWA units for 60 Months + 17 SWA Units reinstatement)

1 Make selections andomplete information in the quote below

N Ec Empowered by Innavation

LMS User (with SWA
Role)

Date: June 30, 2015

&l logout

SWA Status Active

Home License Administration Customer Tools SoftwareAssurance Help
Qu D v
Name Ed Austria - SIP@Net Server
Location Name SIPENat Sany 2a007145A2792654321AA
SWA Units
Hardware Key Code aa00145A27! Available 8967
System 53000
Location Id 61a03ecd-5¢

Application Mame

SWA Units Required (Term
Manths)

You can add your location under NEC

[ Attached Licenses

Software Key Code

] Activated Licenses

Software Key Code Part b
4AISOSXPIV4PVREFGSCC Lic

VFIS]93BWESHD2R3DPMN Lic 00
71IS8EMRSAPWEDOGREME Lic 05
FTIS2B1657KBADAAFTO3 Lic 06
V41584XPAOHMT C4VDVEF Lic 08
7BISRROGFR14FKKOUJKM Lic 07

66 units for 1

129 units for 24 months

2 months

189 units for 36 months
251 units for 48 months

#/304 units for 60 months

Reinstatement Fees are applicable

Months 3

SWA Units 17

A total of 321 SWA Units will be activated to maintain
Software Assurance on this site.

If vou wish to add a reference number please add below:

&0 months SWA - 3 Manths reinstatement
¥| By selecting the checkbox you are authorizing that

SWA units will be extracted from your SWA unit bin to
activate SWA on the application(s)

Proceed Cancel

click

C Eve

da 1234

T Generate Demo License

rder SalesOrder

SalesOrder Activated

licO71 03/05/2015
let SerLic001 for SIPENet Ser03/05/2015
Met Se add lics for SIP@Net Se 03/05/2015
Met Se add lics for SIP@Net 5e 03,/05/2015

licO81 -test(2) 12/15/2014

SIP@Net Lic07 3 03/05/2015

3

9 Click orProceed to activate SWA for 60 months, includigigstatement fee.
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Reship SWA Units (only with SWA Distributor Role)
SWA Units can easily be reshipped by a Distributor to a Dealer/Reseller.

Remark:to reship SWA Units the LMS user needs SWA Distributor Role.

Reship SWA Units as follows:

f GototheSWA yAidGa .Ay 60ftA01 2y YSydz a{2F0ié6l NB ! aa dz\
T /ftA01 2y (GUKS awSakKALX odzidz2y

LMS User, Distribr X
NIEC Empowered by Innovation Date: January 07, 2013
i logout

Home License Administration Customer  Tools

SoftwareAssurance Help

SWA Unit Orders: All Available SWA Unit Orders/ Shipments that are not expired
i . Prospective Software Assurance Locations
SWA Units ( Unallocated: 400/ Allocated: 0/ Available: 400 )
Sales Order Purchase Order Part Number Quantity  Available Expires
SO-SWAURits-08012013 PO-SWAURits-08012013 BE112031 400 400 04/17/2013

& Reship

1 Enter the Dealer information and quantity of SWA Units to be reshifped 29)
T /tA01 GKS a{ KAL) hNRSNE odzidzy

LMS User, Distribr X
NE' Empowered by Innovation Date: January 07, 2013
i logout

Home License Administration Customer Tools

SoftwareAssurance Help

New Shipment Order

@aler E-mail address \

Associate Information

LEMS User, Dealer Y (edwin.bosscha@nec-unified.com) Associate Name: Dealer Y

Location Mame:Edwins Dealer Location
Sales Order Number Address: Vechtstraat 41,,, Den Ham, Drenthe, Nederland
SO-SWAreshipdg012013

Purchase Order Number
PO-8WAreshipd8012013

Quantity
250

\@faname: 400 ) )

@ Ship Order

Author: E. Bosscha Pagel21
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T /7tA01 2y GKS a{doYAUl hNRSNE odzil2y
[ UIMNie ¥

£ To proceed with this shipment press "Submit
Order” or to continue editing press "Cancel”.

Submit Order Cancel

S y

After a while the LMShows the rekipped (resold) SWA Units Purchase Order
T /tA01 2y GKS at I NI RSGFAfa odzid2yé RA&ALIF@a (K

LMS User, Distribr X

NE' Empowered by Innovation Date: January 07, 2013
8l logout

Home License Administration Customer Tools SoftwareAssurance Help

O
p

Shipping history

Processed On Sales Order Purchase Order Processed By Ship To

: 01/07/2013 50. i 12013 PO i 12013 LKMS User, Distribr X Edwins Dealer Location e
. 01/07/2013 50-Reship-086122012 PO-Reship-08122012 LMS User, Distribr X Edwins Dealer Location =

1 01/03/2013 S0-SWhAreship-013012013  PO-SWAreship-03012013  LMS User, Distribr X Edwins Dealer Location =

: 01/02/2013 50-12345 PO-12345 LMS User, Distribr X Edwins Dealer Location =

Jetalls
Mumber Mame Oty
BET112031 SWA Unit 250
Close

Author: E. Bosscha Pagel22
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The SWA Unit8in at the Dealer showthe SWA Units received from the Distributor.

LMS User, Dealer Y
NE' Empowered by Innovation Date: January 07, 2013
&l logout

Home License Administration Customer Teols SoftwareAssurance Help

)

SWA Unit Orders: All Available SWA Unit Orders/ Shipr

nks that are not expired

. ) Prospective Software Assurance Locations
SWA Units ( Unallocated: 250 / Allocated: 0/ Available: 250 )

Sales Order Purchase Order Part Number Quantity  Available Expires

S0-5WAreship08012013 PO-SWAreshipD8012013 BE112031 250 250 04/17/2013

Author: E. Bosscha Pagel23
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Free of Charge Licenses
In case a Customer location has Software Assurance activated then the Business Partner may obtain the
latest version licenses for that Customer Location in LMS, free of charge.

Remark:
1. b2 t dzZNOKFaS hNRSNJ Aa&a NBIdANBR F2NJ 200FAyAy3d WT
2. Systems in the grace period can also make use of Free of charge license

Example Free of Charge Licenses when SWA Active
Looking at the Customer Location page having Software Assurance activated
M Click on the SWA icon

Home License Administration Customer  Tools  SoftwareAssurance  Help

License Bin: All Attached and Activated Licenses for Customer Location
Location Name SVB200 - hvol 8110005 Anton Philipsweg 1, Hilversum Moord-Holland Nederland 1223KZ
Hardware Key Code 18CYG-IP5S-000000008)300642rC
Systemn SVE300 License Manager Client Licenses
Location Id
Application ! ! ¥
N Status Agreement# Expires SWA Units required
ame

SV 8300 S0180-RXE47947-N  02/28/2015 Available:
8202

M Click on the&sShow Downloadslcon

Home License Administration Customer  Tools  SoftwareAssurance

Software Assurance Home Page: /iew Manage software assurance license requests.

Base Hardware Key Code  1BCYG-IPS-000000008/300642rC
Location Name Test Customer Hans van Os - SVB300 - hvo18110005
Location Address Anton Philipsweg 1, Hilversum Noord-Holland Mederland 1223K2Z

External Location id

Assured Applications

Name SV 8300 Status sm

Agreement Number 50180-RXIE47947-N Expiry Date 02/28/2015

Upgrade Licenses

Show Downloads

Author: E. Bosscha Pagel24
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M Click on the Licendgownloads Icon

' Upgrade Licenses iEj
Description Version License
5V8300 7 ®

5V8300 8 ‘

License Downloa

I Y

\ % |

T al N] GKS OKSOl1062E F2N G6KS WFNBS 2F OKINBS¢ {ea
9 Select andlick Attach (and continue to activate the license as usual)

Assured Licenses ®

Following licenses are available:

Mumber Mame

(@) BE111836  LS-SYS-R8-LIC

Selected Licenses will be applied to :
Test Customer Hans van Os - SV3300 - hvo18110005

| Attach | Close
3 /

91 Download the new license file
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Example Free of Charge Licenses when Systemis in grace period
[221AYy3 G GKS /dzAadG2YSNI [ 20F0GA2Yy Ay G3INF OS LISNRAZ2R
1 Click on the yellow SWA icon

LMS User (with SWA

N Ec Empowered by Innovation Role)

Date: March 14, 2014
Bl legout

Home License Administration Customer Tools SoftwareAssurance Help

2al014542792887557 || -~ |

Location Name Hardware Key Code
BCT - 20140221 - Dear Associate - BCT aal0145A2TH2EETS5TAA @ a o] E.:—;

Grace Period for SWA is Active

T /tA01 2y (KS a{K2g 52¢yiz2FRae LO2Y

LMS User (with SWA

Empowered by Innovation Role)
NEC

Date: March 14, 2014
8l logout

Home License Administration Customer Tools SoftwareAssurance Help

Base Hardware Key Code  2al0145A273288755744

Location Mame Mew Test Customer Hendrikus - BCT - 20140221 - Dear Associate
Location Address Anton FPhilips weg 1 Hilversum - Moord Noord-Helland (Noord) Nederland 1223KZ
External Location Id 18eadaf4-333d-4282-b2fe-1callfa78b9e

Assured Applications

MName BCT Status sm

Agreement Number CO-GQEN95596-W Expiry Date 05/321/2014

Upgrade Licenses

Show Downloads

Author: E. Bosscha Pagel26
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1 /fAO]

N Ec Empowered by Innovation

Home

EBase Hardware Key Code
Location Name
Location Address

External Location Id

Assured Applications

Name

Agreement Number

Upgrade Licenses

Description

BCT

License Administration

Customer  Tools

aa0014SA279288755TAA
New Test Customer Hendrikus - BCT - 20140221 - Dear Associate
Anton Fhilips weg 1 Hilversum - Noord Noord-Holland (Noord) Neder

18eadad4-333d-4282-b2fe-1califs7abe

BCT

50BCO-GQENS5596-W

5]

SoftwareAssurance

land 1223K2

Status

Expiry Date

Version

6

52

Gyt 2 RAE

LO2y

LMS User (with SWA
Role)

Date: March 14, 2014
8l logout

05/31/2014

License

(%)

icense Downloads

1 Select and click Attach (and continuegctivate the license as usual)

N Ec Empowered by Innovation

Home

Base Hardware Key Code
Location Name
Location Address

External Location Id

Assured Applications

Name

Agreement Number
Upgrade Licenses

Description

BCT

License Administration

Customer  Tools SoftwareAssuranc

aa00145A2792887557
Mew Test Customer Hendrikus - BCT - 20140221 - Dear Associate
Anton Philips weg 1 Hilversum - Noord Noord-Helland {(Noord)y Nederl

18eadad4-333d-4282-b2fe-1califaTabie

e Help

and 1223KZ

Following licenses are available:

BCT Number Name
50BCO-G( 960026496000 BCT R& Platfarm Lic.
950026497000 BCT R6E Platform Upgr Lic.

5]
Selected Licenses will be applied to :
BCT - 20140221 - Dear Associate

Attach Close

LMS User (with Swa
Role)

Date: March 14, 2014
il logout

05/31/2014

License

91 Download the new license file
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SWA Renewal in LMS

There are two ways to access the Renewal Page in LMS

1. Access from Customer Page

LMS User (with SWA
Role)

NEC Empowered by Innovation Dﬁaje JL.I. 30, 2014 ..

Home License Administration Customer Tools SoftwareAssurance

CompanyName Address

fenewal Customer Anton Philips weg | Hilversum Noord-Molland Netherdands 1223K2 iud ® r

This location has application that could be

q Click on |COI® =T

2. Access from Customer Location Page

LMS User (with SWA
Role)

NE‘ Empowered by Innovation Date: July 30, 2014
&l logout

SWA Status Acti vev

Home License Administration Customer  Tools SoftwareAssurance

GOE O

Renewal Customer Change Customer
Anton Philips weg 1 , Noord-Helland, Netherlands |_§
[

Name Hardware Key Code

3C1-3C 3C342CB25F2C, netherlands hybridcars (W)« % & (R) T )

BCT1-BCT 2a00145A2792165335A4 ) v B a ® T ]

DECT 1- DECT 1FFO022F ) v B a ® T )

53000 1- 153000 2001454270207 854344 ) v B a ® 7 ]

RCC 1-REC aa00145A27026541 BOAA ) v B a ® = g
- r

UM4730 1- UM4730 7654765347654 (w) & % oam ® 5 i

Thi=s location has application that could be
. renewed
1 Click on (any) Ico®
Author: E. Bosscha Pagel28
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Arrive at the SWA Renewal page
The SWA Renewal page will be shown.

By default a initial quote will be showrfor renewal Activation? ¢ 2 R I 82MorithgdRration.

LMS User (with SWA
Role)

NE‘ Empowered by Innovation Date: July 16, 2014
&l logout

SWA Status Acti ueu

Home License Administration Customer Tools SoftwareAssurance Help

€ Al 2

Renewal Customer, 321665
Anton Philips weg 1 Hilversum Noord-Holland Netherlands 1223KZ

All systems awvailable for renewal are selected. You can deselect by removing the check in the check field. This may change the start moment, so remember to
press Get Quote again.

The duration of the renewal can also be expanded up to 36 months depending per product. To get a new quote remember to press Get Quote.

if you coterm (renew more than one system in the same go) minimum one system requires SWA duration of 12 months.

For an individual system the minimumof 12 months is alse applicable.

Renewal activation moment: Renewal end date: Duration for Renewal:
Eday ] E1 May-2017 ] [12 Manths ¥ ] _ Get Quote _ Refresh

Renew and Co-term all existing and expired Software Assurance agreements for this customer.
Location:uMaobility 1
Renew and Co-term all existing and expired Software Assurance agreements for this Location.

UMability | a4
53444A19110F

Location:RCC 1
Renew and Co-term all existing and expired Software Assurance agreements for this Location.

RCC
3300145A2792654189AA | 117

Location:3C 1
Renew and Co-term all existing and expired Software Assurance agreements for this Location.

3C T
3C342CB25F2C | D

Location:BCT1
Renew and Co-term all existing and expired Software Assurance agreements for this Location.

Remarks:
 wdzZ SY WFHd €SlFad 2yS t20FGA2y &aK2dzZ R KI @S
9 Duration can be changed (peronth), Click Get Quote for new calculation
9 In case the quote fails you will see an error symbol.

Hovering over the error symbol will display the reason for quote failure.

Location:3C 1
Renew and Co-term all existing and expired Software Assurance agreements for this Location.

Ele | ] |
3C342CB25F2C %
. Quotes are gvailable for less than 5 year
Location:BCT1 agreement due to Maintenance. Quotes are
Renew and Co-term all existing and expired Software Assurance agreements for this Location. avail r less than 5 year agreement due

DesiredEndMonth is earlier
artDate. Quote Failed:
Month=2017/05,

artDate=20 7-1 0:0:0, AppID=3C,
ystemSerialCode=3C342CB25F2C,
AgreementNumber=503C0-ZRNL16308-R02.

BCT
3a00145A2702165335A4

Location:UM4730 1
Renew and Co-term all existing and expired Software Assurance agreements for this Location.
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Start SWA Renewal
Now you can make a choEe S A (i K S NX X

Coterm all locations of a Customer
1 Check the upper Renew and term checkboxtop left)
1 Click Renew button (bottom right)

Observe the Total number of SWA Units required for SWA renewal

h NXX &

Author: E. Bosscha Pagel30
Date:Octaber 2019















