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Agenda

> What Is SV9100 Migration?

> Why Do We Need To Do This? 

> What Is Needed Before Starting a 

Replication? 

> What Needs To Be Replaced

> Replication Using Prophix 

> Replication Example 

> SWA Software Assurance 

> MyCalls Application Rebate

SV8100 - SV9100 Migration Agenda
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Migration: Some points 

to consideré

> How many SV8100 customers do I have?

> How old are their systems?

> How much new revenue could I make?

> How many upsell opportunities 

do I have?

> Are any of my customers being 

approached by my competitors? 

SV8100 - SV9100 Migration
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What is 

Migration?

SV8100 - SV9100 Migration - What is Migration? 
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SV8100 - SV9100 Migration - Migration

> SV8100 Chassis, device cards & trunk cards remain in place  

> SV8100 Handsets (DT3XX & DT7XX) will work and be supported

> Existing MyCalls applications can be replaced and upgraded using 

the NEC rebate scheme (90 day window)

> The SV8100 Processor must be returned to NEC or your Distributor 

for rebate to apply

NEC SV8100

DT300/700
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Why do we need 

to do this?

> Bring the system up to date with the latest 

operating system

> Reduced upgrade costs for the customer

> Open u p opportunities t o òUp Selló

> Add the ability for multiple SIP providers

> Lock your c ustomers in for another few 

years

> Generate additional revenue

SV8100 - SV9100 Migration Why?
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What is needed before 

starting a replication?

> CPU Hardware Key

> Number of Analogue & Digital Extensions

> Number of Analogue & Digital Trunks

> Number of Mobile Extension Users *

> Number of VRS Ports Required *

SV8100 - SV9100 Migration What is needed?

*= Enter Manually 
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SV8100 - SV9100 Migration - Obtaining the Hardware Key

> Press : Feature 3 form 

any display handset
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SV8100 - SV9100 Migration - Obtaining Trunk & Extension info
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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> Swapping ISDN 

trunks for SIP 

trunks

SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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Right 

Click 

Select 

SV8100 - SV9100 Migration Replication Using Prophix



31 © NEC Enterprise Solutions NEC Webinar Series

SV8100 - SV9100 Migration Replication Using Prophix
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SWA Software 

Assurance

> SWA Rules

> SWA price is based on capacity licence 

and the version licence, so no additional 

fee for multi -site or options.

> Grace Period is 12 months

> SWA agreement on max 3 years supported

> SWA for SV9100 is optional

SV8100 - SV9100 Migration SWA
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SV8100 - SV9100 Migration Replication Using Prophix
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Right 

Click 

Select 

SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration Replication Using Prophix
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SV8100 - SV9100 Migration PC Pro

> From a saved SV8100 configuration file

drag and drop

> Connect to SV9100

> Load required Licenses to complete Migration

> Re -record VRS and InMail Messages

> Upload

> Set Time 

> Disconnect
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> Reseller must order like for like MyCalls modules for the SV9100

> NEC will invoice for the modules

> Reseller must return the SV8100 CPU to NEC within 90 days 

> Once the CPU is received NEC will issue a credit minus a £60 migration fee

Call Manager Call Recorder Call Centre Desktop

SV8100 - SV9100 Migration MyCalls Rebate
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SV8100 - SV9100 Migration MyCalls Rebate Calculator
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End User Benefits

1: SV8100 - No further developments

Their system may be approaching end of life with spare 
parts & technical support becoming increasingly limited

2: Future -proof your business

The SV9100 is scalable & cost effective & comes with 
latest upgradeable communication technology

3: Brand new business boosting 

applications

InApps, MyCalls Console, Web RTC & more

4: Defence against Toll Fraud

Optional on board application

SV8100 - SV9100 Migration End User Benefits
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Reseller Benefits

SV8100 - SV9100 Migration Reseller Benefits

òItõs your  

companies 

goldmine!"

1: Create new revenues with 

your existing customers

Approach your ólow hanging fruitô
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Reseller Benefits

SV8100 - SV9100 Migration Reseller Benefits

òYour customers 

may have changed, 

expanded or both!"

2: Create new UPSELL 

opportunities

Think DECT, InApps, call & contact 

centre

Increased user numbers, 

new sites, etc
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3. And most 

importantlyé

òAvoid losing 

them to your 

competitors!ó
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